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Ha 3acefannu LK cnenmansHOCTEN M 3am. nupekrTopa no Y MP
npodeccuii chepsl ycayr

[Tporpamma npodeccronansaoro moxayist IIM 02. IlpenocraBieHne rOCTUHUYHBIX YCIYT
pa3pabotaHa Ha ocHoBe @elepanibHOr0 TrOCYIAPCTBEHHOI'O 00pa30BaTeNbHOTO CTaHIapTa 0
CIEIMAILHOCTH cpeaHero npodeccuonanbroro oobpasoanus 43.02.16 TypusM u rocTenpuUMCTBO,
YTBEPXKJIECHHOTO MpUKa3oM MuHucTepcTBa 00pa3oBaHus U Hayku Poccuiickoit @enepauuu ot 09
nexkabpss 2016 r. Ne 1552 m  3apeructpupoBaHHOr0 MUHHCTEPCTBOM IOCTHIMH Poccuiickoit
Oenepatun 26 nexabps 2016 r.(Peructpammonnsiii Ne 44974), npumepHOH OCHOBHOM
o0pa3oBaTelbHOM MPOTrpaMMBbl CPEAHETO MPOQPECCHOHANIBHOIO 00pa30BaHUs MO CIEUUATbHOCTU
43.02.16 Typmsm u roCTenpuUMCTBO (peructpannonHenii Homep: 43.02.16 - 170717, nara
peructparuu B peectpe: 17/07/2017) u ¢ yueTom 3ampocoB paboTomaTencii Ha JOMOJHHTEIbHBIC
pe3yJIbTaThl OCBOEHUsSI 0OPa30BATEIBHON MPOrpaMMbl MOJATOTOBKU CHEIMAIMCTOB CPEIHETO 3BEHA,

He npeaycmotpenusie ®I'OC CIIO.
Opranuzanus-pa3paboTyukK:

[ocynapcTBeHHOE OO/DKETHOE TpodeccroHaIbHOe 00pa3oBaTeIbHOE YYpekaeHHe MOCKOBCKOM

obmactu «Ceprueso-Ilocanckuil KommemK»

ABTOpBI-pa3pabOTUUKU:

Eroposa H.b. npenogasarens I'BIIOY MO «Ceprueso-Ilocanckuii komiem»



COJAEP/KAHUE

. OBIIIASI XAPAKTEPUCTUKA PABOYEWM ITIPOI'PAMMBI
MNPO®ECCHOHAJIBHOI'O MOAYJIA

CTPYKTYPA U COAEPKAHUE
INPO®ECCHOHAJIBHOI'O MOAYJIA

. YCJIOBHUS PEAJIM3AIINA MTPO®ECCHUOHAJILHOI O
MOIYJIS

. KOHTPOJIb 1 OLHEHKA PE3YJIbTATOB OCBOEHUA
MNPO®ECCHOHAJIBHOI'O MOAYJIA



1. OBIIASI XAPAKTEPUCTHKA PABOYEN ITIPOTPAMMBbBI
IMPO®ECCHUOHAJIBHOI'O MOAYJIA
IIM.02 TIPEJOCTABJIEHUE 'OCTHUHHUYHBIX YCJIYT

1.1. leap u nuIaHUpyeMble pe3yJbTAThl 0CBOEHUA NMPO(ecCHOHATBHOTO MOIYJIs

B pesynbrate u3ydyeHus mnpodeccrnoHaTbHOTO MOAYJS OOYYaroIIMXCs JIOJKEH OCBOMTH
OCHOBHOI BuA JestenbHocTU «llpenocraBieHre TOCTUHUYHBIX YCIYT» U COOTBETCTBYIOLIUE €MY
o0111e KOMIETeHIMH U PpoQecCuoHanbHble KOMIETEHIUHU:

1.1.1. [lepeueHb OOUIMX KOMITETCHIINI

Kon HanmeHoBaHHe 00IIHX KOMITETCHIIHH
OK 01 Bri6upath criocoObl perenus 3aaa4 npoecCHOHATBHON NeATeTbHOCTH
' MPUMEHHUTEIHHO K Pa3IMYHBIM KOHTEKCTaM
Hcnonb3oBaTh COBpEeMEHHBIE CPEACTBA NTOUCKA, aHATN3a U UHTEPIPETALIII
OK 02. nH(popManuu, U HHOOPMAIMOHHBIE TEXHOJIOTHH VIS BEIIOJIHEHUS 33724
npodhecCuOoHaNBHOM 1eATeIbHOCTH
[InanupoBaTh U peanTu30BBIBaTh COOCTBEHHOE MPOPECCHOHATBHOE U IMYHOCTHOE
OK 03 pasBHUTHE, IPEINPUHUMATEIHCKYIO ACITEILHOCTh B IIpodeccnoHamsHoM chepe,
' MCIIOJIb30BaTh 3HAHUS MO (PMHAHCOBOI IPAMOTHOCTH B Pa3IUYHbBIX KU3HEHHBIX
CUTYyaIUsxX
OK 04. D¢ dhexkTUBHO B3aMMOCHCTBOBATh U pabOTaTh B KOJUIEKTHBE U KOMaH/IE
Ocy1iecTBIsATh YCTHYIO ¥ MIUCbMEHHYIO0 KOMMYHHKAIIMIO Ha TOCYAapCTBEHHOM
OK 05. s3pike Poccuiickoit denepanuu ¢ yueToM 0COOCHHOCTEH COIUATBHOTO
U KYJIbTYPHOTO KOHTEKCTa
OK 09 [Tonb3oBaTbCst MpodeccuoHaNbHON TOKYMEHTAIMENH Ha TOCYJapCTBEHHOM
’ Y HHOCTPAHHOM SI3bIKAX

1.1.2. [lepeueHs npohecCHOHAIbHBIX KOMITETEHIIUI

Kon HaumeHoBaHHMe BH/IOB 1eSITeIbHOCTH M NPOdecCHOHATBHBIX KOMIIeTeHIIUH

B12B [IpenocraBieHre rOCTUHUYHBIX YCIYT

[K 2.1. OpraHu3oBbIBaTh U OCYIIECTBIISITh IPUEM U pa3MELLEHUE rOCTen

I1K 2.2. Opranu3oBbIBaTh U OCYIIECTBIIATH SKCIUTyaTallluio HOMEpHOTo (poHaa
TOCTUHUYHOTO MPEIIPUITHUS

[K 2.3. Opranu3oBbIBaTh U OCYIIECTBISATH OPOHUPOBAHUE U MPOAAKY TOCTUHUYHBIX YCIYT

1.1.3. B pe3ynbrare ocBoeHUs MPOPECCHOHATHBHOTO MOTYJISI 00YUYaOIIUNACS TOJDKEH:

Bnazgets - OLICHKM U IUIAHUPOBAHMS NOTPEOHOCTEH JenapTaMeHTOB (CIyxkO,
HABBIKAMH OTJICJIOB) B MaTEpHUATBLHBIX PeCypcax U MepcoHale;

— MIPOBEJICHUS] BBOJHOTO U TEKYIIIETO WHCTPYKTaXa MOAYNHEHHBIX;

- pacrpeneneHus 00s13aHHOCTEH " OTIpEIeIICHUS CTETIeHU
OTBCTCTBCHHOCTH IIOAYMHCHHBIX,

— IUTAHUPOBAHUST TEKYIIEH JesATENbHOCTH JemapTaMeHTOB (CIIyxkO,
OTJIEJIOB) TOCTHHUYHOTO KOMIIJIEKCa;

— dbopMupoBaHUs  CHCTEMBl OM3HEC-TIPOIIECCOB, PEIJIAMEHTOB W




CTaHJAPTOB TOCTUHIUYHOT'O KOMILJIEKCA;
- KOOpAMHAIIMK M KOHTPOJIS JIESATEIBHOCTH JETMapTaMEeHTOB (CIyxO,
OT/IEJIOB);

- KOHTPOJISL BBITIOJTHEHUSI COTPYJHUKAMU CTaHIAPTOB OOCTYXMBaHHS U
PETIaMEeHTOB CITyK0 NMHUTaHUs, TpHeMa M pa3MeeHHss, HOMEpHOTO (poH/a;

- B3aUMOJICHCTBUS CO OT/IeTIaMH (CITy»KOaMu) TOCTUHUYHOTO KOMILICKCa;
- yOpaBieHUs]  KOHQIMKTHBIMA  CUTyallUsIMH B  JelapTaMeHTaX
(cmyx0ax, oTmenax);

- CTUMYJIMPOBAHUS MTOYUHCHHBIX M PEATH3AIMNA Mep TI0 00eCIICUSHUIO
UX JIOAJBHOCTH;

- OpraHu3aIK U KOHTPOJIS COOMIOICHUST TPeOOBaHUI OXpaHbl TPyAa Ha
paboueM MecTe;

- WHPOPMHUPOBAHUS TOCTEH O CIy)K0ax H ycioyrax TOCTHHUYHOTO
KOMIUIEKCA WM HHOTO CPEJICTBA Pa3MEIICHUS;

- WH(POPMHUPOBAHUS TOCTEH O TOpoJie (HACEICHHOM MYHKTE), B KOTOPOM
PacHoI0KeH TOCTUHUYHBIN KOMILJIEKC UJIM HHOE CPEICTBO Pa3MEILICHUS;

— npreMa KOPPECTIOHICHIINY JJIsi TOCTEH U ee JOCTaBKa aJipecary;

— OKa3aHWsl TOMOIIM B TPOBEJICHUH O3HAKOMHUTEIBHBIX IKCKYPCHUU IO
TOCTUHUYHOMY KOMIUIGKCY WJIM HMHOMY CpEJACTBY pa3MEIleHHs JUIs
3aMHTEPECOBAHHBIX JIHII;

— MOMOIIM B TMOJYYEHHH YCIYr MO OpOHMPOBAHHWIO ABUAOWIIETOB U
KENE3HOJOPOKHBIX OHIETOB, OWJIETOB B Tearphl, Ha MY3bIKaJIbHBIE H
pasBleKaTeIbHbIE MEPOTMPUATHS, B MY3€H, [0 apeHJe aBTOMOOWIEH, TaKcH,
nHpopMammu 1O paboTe TOPOACKOrO TpaHCIOpTa, 00 O(PHUCHBIX YCIyTrax,
ycIyrax Mara3uHOB, PECTOPaHOB, OapoB, MEIUIIMHCKUX YUYPEKICHUH |
MPOYUX YCIOYT, OKa3blBAEMbIX OpPraHU3alUAMH B TOpojAe (HACETIECHHOM
MyHKTE), B KOTOPOM pAacCIOJIOKEH TOCTUHHYHBIA KOMIUIEKC WM WHOE
CPEICTBO pa3MEIICHUS;

— mpruemMa W ydeTa 3alpocoB M MPOCkO TrocTeid Mo yciayram B
TOCTHHHYHOM KOMIUJIGKCE WJIM HWHOM CPEICTBE pa3MEIIeHUs W TOpoJe
(HaceJIeHHOM ITyHKTE), B KOTOPOM OHO PacCIIOJIOKEHO;

- MOJITOTOBKA OTYETOB O CBOCH pabOTe 3a CMEHY;

- BCTPEYU U PETHCTPAIMH TOCTEeH TOCTHHUYHOTO KOMILIEKCA WIIM WHOTO
CpeCTBa pa3MeILCHHUS;

— BBOJIa JAHHBIX O TOCTSIX B WH(POPMAIMOHHYIO CHCTEMY YIPaBICHHUS
TOCTUHUYHBIM KOMIUIEKCOM WJIM UHBIM CPEJICTBOM Pa3MEIICHUS;

- BBIJIAYM  3apETHCTPUPOBAHHBIM  TOCTSAM  KJIIOYEH OT  HOMepa
TOCTUHUYHOTO;

- KOMIUIEKCA WJIM HHOTO CPEJICTBA pa3MEIIEeHUsI U UX XpaHECHHUE;

— UHGOPMHUPOBAHUS TOCTEH TOCTUHUYHOTO KOMILJIEKCAa WM HHOTO
CpEe/CTBA;

- pasMenieHusi 00  OCHOBHBIX U JIONOJHHUTEIBHBIX  yCIIyrax
TOCTUHUYHOTO KOMILIEKCA MM MHOTO CPEJCTBA Pa3MEICHHUS;

- nmprieMa Ha XpaHEHHWE IEHHOCTEH TrocTed TOCTHHWUYHBIX KOMITICKCOB
WJIM UHBIX CPEJICTB Pa3MeEICHNUS,

- npueMa 3aKa30B IoCTeil Ha OCHOBHBIE M JONOJHHUTEIbHBIE YCIYTH
TOCTUHUYHOTO KOMILJIEKCA WJIM UHOTO CPEJCTBA Pa3MELICHHUS

- BBITIOJTHEHUE YCIIyT TOCTHUHHIIBI, 3aKPEIUICHHBIX 3a COTPYJIHUKAMH
CITYKOBI

— npreMa M pa3MelIeHUs] TOCTHHUYHOTO KOMIUIEKCA WJIM HHOTO CPEJICTBA




pa3MeleHus;

- IIPOBEICHUSI PACYETOB C TOCTSIMHU BO BpeMsl HUX HaXOXKICHUSA B
TFOCTUHUYHOM KOMILIEKCE WJIM MHOM CPEJICTBE PA3MEILIEHUS;

- NIPOBEACHUS TEKYLIEro ayJuTa CIyKObl NpHeMa U pa3MeILeHHs
TOCTUHUYHOTO KOMIUIEKCA WJIM HHOTO CPEICTBA Pa3MEIICHNS;

- nepefayd Jejl M OTYETOB [0 OKOHYAaHMHM CMEHBl JIeKYPHOMY
aJIMUHUCTPATOPY CIIY>KObI IPUEMA U pa3MELICHUS;

- IIPOBEJICHUS] PAcCUYETHBIX ONEpalMil IpH OTbE3AEC TIOCTEed U3
TOCTUHUYHOI'O KOMIUIEKCA WJIM UHOTO CPENICTBA Pa3MEILIECHUS

- XpaHCHUA W BblIA4YU faraxa rocreii TOCTUHHUYHBIX KOMILUIEKCOB U
HWHBIX CPCACTB PaSMCIICHUA.

YMmern

- AHAJIM3UPOBATH PC3YJbTAThl ACATCIbHOCTU CJIy>K6 IMUTaHuA, IprueMa u
pasMenieHusi, HoMepHOro (OoHIa, a TaKkXkKe MOTPEOHOCTH B MaTepUaNIbHBIX
pecypcax U IepcoHalie, IpUHUMAaTh MEPBI 110 UX U3MEHEHHUIO;

- OCYIICCTBIIATh IUIAHUPOBAHWE, OPraHU3alUI0, KOOPIMHAIMIO U
KOHTPOJIb ACATCIbHOCTHU CJ'Iy>K6 IMUTaHus, TpuEMa U pasMCiCHUs, HOMCPHOT'O
¢doHIa, B3aMMOACHUCTBUE C APYTUMH CITyKOaMU TOCTUHUYHOTO KOMILJIEKCa,

- HCIIOJIB30BaTh I/IHCI)OpMaIII/IOHHI)IC TEXHOJIOTHUH I BCIACHU
ACJIOMPOU3BOACTBA M BBINIOJIHCHUA PETIAMCHTOB CJ'IY)K6 [MUTaHWA, IMMpUEMa U
pa3MenIeHus, HOMEpPHOTO (OH/A;

- KOHTPOJIMPOBATL MOCJICAOBATCILHOCTL NPUMCHCHUA IMMOJYMHCHHBIMU
TpeOOBaHMI OXpaHbl Tpylda Ha pabodyeM MecTe, IpU paboTe C MHBEHTapeM,
CTallMOHAPHBIM  00OpYyJIOBaHHEM, ceddaMu, XpaHWIHIIAMA U JPYrHM
o0opy0BaHuEM;

- NPEAOCTaBIATh TOCTAM HMH(GOPMALMIO O ClOy)0ax | yciyrax
TOCTMHHUYHOI'0 KOMILUICKCA UJIM MHOT'O CPEACTBA pa3sMCIICHUA

- NPEAOCTABIATh TOCTSIM WH(POPMALIUIO O TOpo/ie (HACEICHHOM ITyHKTE),
B KOTOPOM pAacHoOJ0XeH TOCTHHHYHBIH KOMIUIEKC WJIM HWHOE CPEICTBO
pa3MelIcHus;

- OKa3bIBaTh IMOMOINb B MPOBEICHUN O3HAKOMHTEIBHBIX SKCKYPCHH IO
TOCTHHUYHOMY KOMIUIGKCY WM HMHOMY CPEACTBY pa3sMENeHus Ul
3aMHTCPCCOBAHHBIX JIMIT;

- OKa3bIBATh IIOMOIIb I'OCTAM B T-Ipe?:BI:;I'—IaI\/’IHI)IX CUTyaluusax, B TOM YUCJIC
OpU  JBaKyallMd W3 TOCTHMHUYHOTO KOMIUIEKCA WJIM HWHOTO CpEACTBa
pa3MelIeHus;

- INIpUHUMATb W OTBCYATb HaA TOCTCBLIC 3allPpOChl, B TOM YHCJIIC IIO0
TeneoHy, W KOHTPOJIMPOBATH WX BBIIOJHEHHE CITy>KOAMH TOCTHHUYHOTO
KOMILJICKCA WJIM MHOTO CPEJICTBA Pa3MEIICHHS;

- HaxXoauTh MH(POPMALIKIO 00 yCiIyrax mo OpOHHPOBAHHIO aBUAOUIIETOB
U KEJIEe3HOAOPOXKHBIX OWJIETOB, OWJIETOB B TeaTpbl, Ha MY3bIKAJIbHBIC H
pa3BlieKaTeIbLHBIC MEPOTIPUATHS, B MY3€H, IO apeH/Ie aBTOMOOWIICH, TaKCH, IO
paboTe TOPOACKOro TpaHCIOPTa, 00 OPHUCHBIX ycIayrax, o padoTe MarasuHoB,
pecTopaHoB, 0apoB, Ka3WHO, METUIIMHCKUX YUPEKICHUHN U O MPOUUX YCIyrax,
OKa3bIBaCMbIX OpraHM3alMSIMU B TOpPOJE (HACEJICHHOM IYHKTE), B KOTOPOM
pacIosokeH rOCTUHUYHBIA KOMIUIEKC M HHOE CPEJCTBO Pa3MEIICHHS,

- NPEIOCTABIIATh JIOTIOJHUTEIBHBIE YCIYTH, CBSI3aHHBIC C BBHITIOJTHEHHEM
3alpOCOB M MPOChO TOCTEH MO yclyraM B OTeJe W ropoje (HaceIeHHOM
MYHKTE), B KOTOPOM pAacIOJOEH TOCTHHUYHBIA KOMIUIEKC WM HWHOE
CPEJICTBO pa3MeIICHHS;

- paspelaTh BO3HHUKIIME Y TOCTe MpoOIeMBbl, CBA3aHHBIE C YCIyraMu B
oTeJe ¥ ropoie (HaCeJICHHOM ITyHKTE), B KOTOPOM PacIoi0kKeH T'OCTHHUYIHBIN




KOMILJIEKC WJIM MHOE CPEACTBO Pa3MEILECHUS;
- WCIIOJIB30BATh  CHELUAIM3UPOBAHHBIE IPOTPAMMHBIE  KOMIUIEKCHI,
MIPUMEHSIEMbIC B TOCTUHUIIAX U UHBIX CPEJICTBAX Pa3MEILCHUS;

- OKa3bIBaTh MTOMOIIIb TOCTSIM B UPE3BbIYAMHBIX CUTYAIUAX, B TOM YUCIIE
MpU  DBaKyallud W3 TOCTHHUYHOIO KOMIUIEKCA WM HWHOTO CpEJICTBA
pa3MeNIeHus BECTU KypHaJ Nepeiladyu CMEHBI;

- OCYIIECTBIIATh PETUCTPALMIO POCCUWCKUX W HWHOCTPAHHBIX TOCTEMN
TOCTHHUYHOT'O KOMIUIEKCA WJIM HHOTO CPEICTBA Pa3MeEIICHUS;

- o0OpabaTeiBaTh WHPOPMAITUIO O TOCTSIX TOCTHHHYHOTO KOMILICKCA WITH
WHOTO CpEACTBAa pPa3MEIICHHUS C MCIOJb30BAaHUE CIEUUATU3UPOBAHHBIX
MIPOTPAaMMHBIX KOMIIJIEKCOB;

- OCYIIECTBIISATh PACUEThl C TOCTSAMH BO BpEMS HX pa3MeEIIeHUs B
TOCTUHUYHOM KOMIUJIEKCE WJIM MHOM CpEIACTBE pa3MEUICHUS B HAJIUYHOM U
Oe3HamIHON (hopme;

— OKa3bIBaTh MOMOIIb TOCTSIM B UYPE3BBIYAHHBIX CUTYAIIUAX, B TOM YHCIIC
IIpY  H3BaKyallud W3 TOCTHHUYHOIO KOMIUIEKCA WM HWHOTO CpEICTBA
pa3MenieHus;

— WHPOPMHPOBATH O ACSITCILHOCTH CIY’)KO W yCIIyrax TOCTUHUYHOTO
KOMIUIEKCa WM MHOTO CPEJICTBA Pa3MEILECHNS;

- XPAaHUTh KJIOYM M LIEHHOCTH TOCTE€d B COOTBETCTBUU C IPaBHUIIAMHU
TOCTUHUYHOI'O KOMIUIEKCA WJIM UHOTO CPEJICTBA Pa3MEIICHUS;

- OCYILECTBIIATh PACYeThl C TOCTSIMH BO BpeMs UX HAXOXICHUS B
TOCTUHUYHOM KOMIIJIEKCE WJIM MHOM CpEICTBE pa3MEUICHUS B HAJUYHOM H
oe3HannyHOi (hopme;

— OKa3bIBaTh MOMOIIb TOCTSAM B UpPE3BBIYAWHBIX CUTYAIUAX, B TOM YHCJIC
IIpY  DBBaKyallud W3 TOCTMHUYHOIO KOMIUIEKCA WM HWHOTO CpEICTBA
pa3MenieHus;

— OCYIICCTBIIATh TEKYIIUH ayauT CIYyXObl TpreMa | pa3MElICHUs
TOCTHHUYHOT'O KOMIUIEKCA WJIM HHOTO CPEJICTBA Pa3MeEIICHUS;

- OCYIIECTBIIATh pacyeTbl C TOCTAMH BO BpEMs HUX Bble3a U3
TOCTUHUYHOT'O KOMILIEKCA WJIM MHOTO CPEJCTBA pPa3MEICHUsS B HATUYHOU U
Oe3HamIHON (hopme;

- oQOpMIATh JOKYMEHTHI, IOATBEpXKIAOLIMEe NpeObIBaHUE TOCTS B
TOCTUHUYHOM KOMIUIEKCE WJIM UHOM CPEJICTBE pa3MeElICHUSI.

3HaTh

— 3aKOHO/IATEIICTBO POCCHUHCKOM  defepaliii O MPEAOCTaBICHUH
TOCTUHUYHBIX YCIIYT;

- OCHOBBI OpPTaHM3ALUU ACSATEIbHOCTH PA3IUYHbIX BUJOB TOCTUHUYHBIX
KOMIIIEKCOB;

- TEXHOJIOTMH OpraHu3alliu Mpoliecca MUTaHUs;

- OCHOBBI OpraHW3alliM, TUIAHUPOBAHUS W KOHTPOJS JIE€ATEIbHOCTU
MO TYMHEHHBIX

- TEOPUHM MOTHUBAIIMM TIEPCOHAIa W  OOCCTIEYECHHUS  JIOSILHOCTH
MepcoHana;

- TEOpUsT MEXKIUYHOCTHOTO M JEJIOBOTO OOIIEHUs, MEPEeroBOPOB,
KOH(JIMKTOJIOTUH MAJIOW TPYIIIIHI;

- TOCTHHUYHBIA MapKETHHT U TEXHOJOTHH MPOIAXK;

- TpeOOBaHUsI OXpaHBI TpyJa Ha pabodyeM MecTe B CIykOe mpuema u
pa3MenieHus;

- CrielMaIn3upOBaHHbIC WH()OPMAIIMOHHBIE TTPOTPAMMBI U TEXHOJIOTHH,
HCIOJIb3yeMbIE B paboTe Clly>k0 MUTaHUs, IpUeMa U pa3MelleHHs, HOMEPHOTO




donna;

- OCHOBBI OXPAaHBI 310POBbsI, CAHUTAPUH U TUTUCHBI;

- InpaBUiaa OOCITYXKMBaHMS B TOCTHHMLAX M MHBIX CpEICTBax
pa3MelIeHYs;

- IpaBUia PETUCTpPAllUd U Pa3MELICHUS POCCUHCKUX U 3apyOesKHBIX
rocTell B FOCTUHUIIAX U UHBIX CPEACTBAX Pa3MEILEHUS;

— IIpaBWJia MPOBEJACHUS PACUETOB C T'OCTSMU FOCTMHUYHOI'O KOMIUIEKCA
WJIM WHOTO CPEJCTBA Pa3MEICHHS B HAIMYHON U O€3HATMYHOHN Qopme;

- MpaBWjla AHTUTEPPOPUCTHUECKONW O€30MacHOCTH U OE30MacHOCTH
TOCTeH;

- npaBuiaa OOCITYXKMBaHMS B TOCTHHHMLAX M MHBIX CpeJICTBax
pa3MeleHus;

- MHOCTPAHHBIN SI3bIK C YYETOM XAapaKTEPUCTUK MOCTOSHHBIX KJIMEHTOB
TOCTUHUYHOIO KOMIUIEKCA WM UHBIX CPEACTB Pa3MELICHMS;

- MeTO/Ibl 00eCrieUYeHHs JOSAIbHOCTH TOCTEH TOCTUHMIL U MHBIX CPEICTB
pa3MelIeHus;

- OCHOBBI O3TUKHM, 3THKETa W IICHUXOJOIMH OOCIY>XHBaHUS TOCTEH B
TOCTUHUIAX U UHBIX CPEACTBAX pa3MEIICHNUS;

- OCHOBBI OXPAaHBbI 3/10pOBbsI, CAHUTAPUU U TUTUEHBL;

- MPUHLIMIIBI pa0OThI CHIENUATN3UPOBAHHBIX TPOIPAMMHBIX KOMIUIEKCOB,
HCIIOJIb3YEMBIX B TOCTUHMIIAX U UHBIX CPEACTBAX PAa3MEILECHUS;

- npaBuiaa OPOHUPOBAHMS HOMEPOB B T'OCTHMHMIAX U MHBIX CPEICTBAX
pa3MelIeHus;

- NpaBUja XpaHEHUs M BblJauM Oaraxka rocTeil B FOCTUHUIIAX U MHBIX
CPEICTBAX pa3MEICHUS.

1.2. Kosmm4ecTBO 4ac0B, 0TBOAMMOE HA OCBOCHHUE NMPO(PEeCCHOHATBHOI0 MOLYJIS

Bcero wacos — 694
B TOM 4HCJIe B (OpMe MPAKTHUECKOU IMOATOTOBKH — 256

W3 nux Ha ocBoerne MJIK — 368+20 (koHCYyIbTAIINM)
B TOM UHMCJIE CaMOCTOsiTeIbHasg pabota — 38 .
NPaKTHKH, B TOM uuciie yueOHast — 108
MPOU3BOICTBEHHAs — 144
[TpomexxyTounas aTrecranus — 16.




2. CTPYKTYPA U COAEP KAHUE IMNPOPECCUOHAJBHOI'O MOAYJIsA
2.1. CtpykTtypa npodeccHOHAIBHOT0 MOXYJIsI

O06BeM mpodecCHOHATLHOTO MOYJIS, akK. Jac.

S 5 O6yuenue no MJIK -
Konpi HanmenoBanus Beer & £ { Beero B ToM dmcie PaKTHKH
po¢eCCHOHATBHBIX pasnenoB o, E* E TTaGopaTopHBIX.
o0mmmx § po¢heCCHOHATBLHOTO sac. |7 £ H IIPAKTHYECKHX.,
KOMIIETEHIU I MOy £ ® N Camocrostenbras | [Ipomexxyrounas | YueOnas | [IponsBoncTBeHHas
m & SAHATHH pabota aTrrecTanus
1 2 3 4 5 6 7 8 9 10
IIK X.1. Pasnen 1.
OK 01 - OK 05; Opranunzanus
OK 09 U KOHTPOJIb
TEeKyIleH 120
TESITEIbHOCTH 70 100 70 10 4
COTPYIHUKOB
ciryx0, OT/IeJIoB
TOCTHHUYHOTO
KOMILJIEKCa
IIK X.2. Pasznen 2.
OK 01 - OK 05; VYupasnenue
OK 09 TeKyIIel 104 48 88 48 8 4
JESTEIIBHOCTHIO
TOCTUHUYHOTO
KOMIUIEKCa
[IK X.3. Pazpnen 3.
OK 01 - OK 05; Koopaunamms
OK 09 JeSITEIIbHOCTH 140 84 196 84 14
COTPYAHUKOB CITYKO
npuémMa
U pa3MeniCHUs




TOCTUHAYHOI'O
KOMILIEKCA HUIIH
WHOTO CPEJICTBA
pasMeneHus

ITK X.3.
OK 01 - OK 05;
OK 09

Paznen 4.
WNHOCTpaHHBIN A3BIK
B chepe
npo¢eCcCuOHATBHON
KOMMYHUKAIIUH TS
COTPYAHHUKOB
CITY>KOBI IpreMa,
pasMeIeHus u
OpOHUPOBAHUS
TOCTHHUIIBI

78

54

54

54

VYuyebHas npakTHKa

108

108

108

108

[IpounsBoacTBeHHAst
NIPAaKTHKA

144

144

144

144

[IpomexxyTouHas
aTTecTauus

14

Bcero:

694

508

620

256

38

16

108

144

Koncyab-20

10




2.2. TemaTn4eckuii IjIaH u coaepkanue npodeccuoHaabuoro moay.s (IM)

HaunmeHnoBaHue pa3neiioB
U TeM NnpodecCHOHATBHOTO
moayJsa (IIM),
MEKIMCHUIIIMHAPHBIX KYPCOB
(MAK)

Coneprxanue yueOHOIro MaTepuaJa,
JabopaTopHbie padoThl U NPAKTHYECKHE 3aHATHS, CAMOCTOATEIbHAS Y4eOHas
padora odyyawumuxcs, Kypcosas padora (IIpoeKr)

Oo0beMm, akana. 4./ B
TOM 4HucJie B (popme
NMPAKTHYECKOM
NMOATOTOBKH, aKaJ. 4.

1

2

3

Paspnen 1. Opranu3anus 1 KOHTPOJIb TeKylIel NeATEJbHOCTH COTPYAHUKOB CJIyK0, 0T1€JIOB TOCTHHHYHOIO

KOMILJICKCA

100

MJIK 02.01 B Opranusanusi AeiTeJJbHOCTH CJIYKO0bI MpUéMa, pasMellleHUsl 1 OPOHMPOBaHUS

30/70

Tema 1.1. Opranuzanus

H KOHTPOJIb TeKYII el
AesITeIbHOCTH COTPYAHMKOB
CJIyK0bI 00C/Iy:KHUBAHUSA

U IKCILTyaTallMi HOMEPHOIo
donpa.

Conepxanue

CtpykTypa ciry>kO0bl SKCIUTyaTarui HomepHoro ¢onna. CoctaB, OCHOBHbIE (DYHKIIUH.

OCHOBHBIE TEXHOJIOTUYECKHE TOKYMEHTBI, 0(pOopMIIsieMble B CITy:k0e HOMEPHOTo (hoHaa:

BUIBI HA3HAYCHHE, 0COOEHHOCTH 0()OPMIICHUSL.

[Tepconan HoMepHoTO dhoHAa. 3amaun, KBaTU(UKAITMOHHBIE TPEOOBAHMS,
OTBETCTBECHHOCTH 3a Ka4€CTBO BBLIIIOJIHACMbBIX pa60T, IMpaBHJjia MOBCICHUS B
HECTaHAPTHBIX CUTYAIUIX.

MeTtoauka onpe/esieHns YUCIEHHOCTH NIEpCcoHala CiryK0bl 00CITy)KUBaHUS
Y SKCIUTyaTallid HOMEPHOro GoHpa.

HOpMI)I pacxoga YUCTAIUX U MOOIUX CPCIACTB.

Oxazanue niepBoit momonty. [IpaBmita moskapHoi 6e3omacHocTH. [IpaBuna 3BaKyarum.
KonTtpons 3a cobmoaennemM Mep 6e301macHOCTH MpH padboTe ¢ yOOPOUHBIMU
MaTepualaMu, TEXHUKOH, nHBeHTapeM. KOHTpoJIb 3a TeXHooruel o0paltieHus ¢
KUIAKUMU, HOpOIHKOO6p33HBIMI/I n FGJ’ICO6p33HBIMI/I YUCTALINMMHU U MOIOIITUMHU
CPEJCTBAMH.

BuyTpudupmeHHbie cTaHaapThl 00CITYKUBAHUS TOCTEH.

JlemoBoe oOmieHre. ITHKA U ATUKET.

15

B TOM 4ncie NpaKTHYEeCKUX 3aAHATHI M JIA00PATOPHBIX padoT

35

OmnpeneneHne YUCICHHOCTH PaOOTHUKOB, 3aHIATHIX 00CITY)KUBAHUEM, B COOTBETCTBHUH C
YCTaHOBJIEHHBIMH HOPMAaTHBaAMHU.

10

[TnannpoBanue NOTPeOHOCTEH B MEPCOHANE C YUETOM OCOOCHHOCTEM pabOThI CITYKOBI
00CTy>KUBaHUS U SKCIUTyaTallil HOMEpHOTO ¢oHaa. Pacuer notpedbHOCTH B
MIOCTEJILHOM O€JIbe, MOJIOTEHIaX, MOIOIINX CPEJICTBAX U HHBEHTApe.

15

11




OdopmueHne TEXHOTOTUUECKUX JOKYMEHTOB CIIYKObI HOMEPHOTO (POHIA.

10

Tema 1.2. Opranuzauus

H KOHTPOJIb TeKYILI el
NAeTeJIbHOCTH COTPYAHNKOB
cJIy:k0b1 OpOHMpPOBaHHS

U NPOAAK

Conepxanue

Ponp 1 MecTo 3HaHUI IO AMCLMILIMHE B IIPOLIECCE OCBOCHUS OCHOBHOM
npodeccuoHaIbHONU 00pa30BaTEeIbHOM MPOTrpaMMBI 110 CHEMATIBHOCTH B cepe
poeCCUOHATBHON IeATEILHOCTH. PoJb Ci1y>k0b1 OPOHMPOBAHMS M TIPOJIAK B ITUKJIIC
obcmykuBanus rocreil. CimyOb1 OpOHHPOBAHUS U MPOJIAXK: 1IETH, OCHOBHBIE (D)YHKITUH,
cocrtaB nepconana. Kanaibl mpoax rocTHHUYHOTO MpoaykTa. [Tokazarenu oneHku
JIeSITEIbHOCTU TOCTUHHIIBI.

CotpynHuKH cay»O0bl OpOHMPOBAHUS U MPOJAX: MOA00p, TpeOOBaHMS,
npodeCCHOHATbHBIE KOMITETCHIINH, Ka4eCTBa, HEOOXOAUMBIC YCIICIITHOMY ITPOIABILY.
@OyHKIUU COTPYIHUKOB B COOTBETCTBUHU C HANIPABJICHUSAMHU PAOOTHI CITyKOBI.
O3HaKOMJIEHHUE C OpTraHu3aIrel paboyero MecTa Ciry)kObl OpOHUPOBAHUS U TIPOJAK.

PeueBbie cranapThl ipu OpOHUPOBaHUU U TIpoAakax. OpraHusanus 1 BeJeHIe
neperoBopHoro mnporecca. [lonsTue, ey, Buapl neperoBopos. Oco0eHHOCTH
MEPErOBOPOB 10 Tesie(hoHy, ITHKET TeleOHHBIX TeperoBopoB. [InceMeHHas
KOMMYHUKAIIHS.

Monenu Kpocc-KyJIbTypHOTO ToBeieHus B OusHece. [IpaBuiia nmoBeaeHus B
KOH(UIMKTHBIX CHTYaIUsX C TOTpeOuTesiMu. [IoHATHE KITMEHTOOPHUEHTUPOBAHHOCTH.
Cosznanue GiaropacmoioskeHus (TyaBwni). Pabora ¢ pekiiaManusmMu U OT3bIBaMU
notpeOuTeneii.

[Icuxonornyeckue MoJIeNN MOTPEOUTENBCKUX MOTHBAMK. THUITBI TOKYTIATENIbCKIX
MOTHBALUI U PELICHUH.

Cayx0a 6ponupoBanus. Ctpykrypa. [lepconain.

[Tpouenypa 6pornpoBanus. OTpaboOTKa JIEKCHKHU B TIPOIECCE BEJCHHSI TUATOTOB,
CBSI3aHHBIX C MPOIEAYpoit OpoHupoBanus. CriocoObl OPOHUPOBAHHS.

Odopmnenune 3aka30B Ha OPOHUPOBAHUE HOMEPOB. AJITOPUTM PACCMOTPEHUS 3asIBOK.
Bunbl 3asBok u aeiicTBus no HuM. @opMebl, OJIaHKH 3assBOK Ha OPOHHPOBAHKE.

[TonTBepKaeHUs PU TApaHTUPOBAHHOM M HETAPAHTUPOBAHHOM OpOHUpOBaHUU. Busl
OTKa30B OT OpOHUPOBaHUS. AHHYJISIUS MPU TAPAHTUPOBAHHOM U HETapAHTHUPOBAHHOM
OpoHupoBaHUH. Bubl oriaTel OpOHUPOBAHUS

ABTOM&TI/I3I/IpOBaHHHe CUCTCMBI YIIPABJICHUS B TOCTHUHULIAX. PrraOK
ABTOMATHU3UPOBAHHBIX CUCTEM YIIPaBJICHUAA.

CoctaB, pyHKIIMHN U BOBMOXXHOCTH MH(MOPMAIIMOHHBIX U TEJIEKOMMYHHUKAIIMOHHBIX

15

12




TEXHOJIOTHH AJ11 00ecTieueHHsI Tpoiiecca OpPOHUPOBAHUS U TTPOJIAK.

3anonHeHue 0JIaHKOB OPOHMPOBAHUS HA MHOCTPAHHOM si3bike. [IpodeccuonanpHbIe
TEPMHHBI U a00pEeBUATYPBI, IPUHATHIC B TOCTUHUYHOW U TYPUCTCKOM WHIYCTPHH.
KommyHuKanus ¢ roctsiMu B IpoLiecce MpuemMa, perucTpaiuuu, pa3MelieHul U BBIITUCKU
Ha aHTJIUHCKOM SI3BIKE

BzaunmoneiictBue ciry>x051 OpOHUPOBAHUS M MPOJAXK C IPYTUMU CIY>KOaMU TOCTUHUIIBI.

Benenue nepenuicku, ciykeOHOM TOKyMEHTAlUM U KOMMYHHUKAIIMA HA UHOCTPAHHOM
A3bIKE IIPU B3aMMOJIEUCTBUU C HHOCTPAHHBIMU TOCTSIMU.

Benenue nepenucku, ciry)ke0HOH TOKyMEHTAIMK M KOMMYHHUKAIIMH Ha WHOCTPAaHHOM
SI3bIKE MPU B3aUMOJICUCTBUM C PYKOBOACTBOM M KOJUIETAMU U3 IPYTUX TOCTUHUIL
MEXITYHAPOIHON TOCTUHUYHOM LEIH.

[TpaBuia moBeeHNs: B KOHQIIMKTHBIX CUTYalUsAX C HOTPEOUTENSIMH IPU
OponupoBannn. OMMOKHK onepaTopa 1Mo OpOHNUPOBAHUIO.

B Tom ynciIe NPaKTHYECKUX 3AHATHH H J1a00paTOPHBIX padoT

w
(6}

Amnanu3 OpOHMPOBaHUs C HCIIOJIb30BaHUEM Tenedona, HTepHeTa u Typoneparopa.

AmnHanm3 OpOHUPOBAHU Yepe3 CaluThl OTENICH M CHCTEMBbl HHTEPHET-OpOHHPOBAHUSI.

AHanu3 OpoHUpOBaHMSI Yepe3 UEHTpaIbHYI0 cucteMy OpoHupoBanus u GDS u npu
HEINOCPEICTBEHHOM OOILIEHUH C TOCTEM

I/IH,Z[I/IBI/II[yaJ'IBHOG 6pOHI/IpOBaHI/I€ C UCIIOJBb30BaAHUCM HpO(beCCI/IOHaJ'IBHBIX nporpamMmm

['pynnoBoe GpOHUPOBAHKE € HCIIOJIb30BaHHEM NPOPECCHOHATIBHBIX IPOrPaMM

KomiekTuBHOE OpOHMPOBAHHUE C UCIIOIB30BaHNEM NIPO(ECCUOHATBLHBIX POTPaMM

BbponunpoBanue oT KOMIaHHii ¢ UCTIOIb30BaHUEM MPO(HECCHOHATBLHBIX MPOTPaAMM

CocraBjeHHE OTBETOB Ha IMChMEHHEIC 3aIllpOChl MHOCTPAHHBIX rOCTeH B CUTyaluidX.

Juanoru ¢ roctaMu npu npuemMe, perucTpaluu, pa3MelIeHUU U BBIITUCKU HA
AHTJIMICKOM SI3EIKE.

(S A N R LIRS

Temaruka caMoCTOATEILHOM Y4eOHOI pa0oThl NP M3yYeHHH pa3jaena 1
1. Wzyuenue npasuiu [IpenocraBnenus yciuyr B PO.
2. PaboTta c MOHATHITHBIM arnapaToM.
3. Paborta ¢ neKIMOHHBIM MaTepUanoM, yueOHo Tureparypoit

=
o

KoncyabTanuu

(o3}

IIpomexyTouHas arrecranms: JK3aMeH

Pa3zges 2. YnpasieHnue TeKyuieu 1esiTeJJbHOCTbI0 TOCTHHHUYHOT0 KOMILICKCA

88

MJIK 02.02 B Opranu3anusi 1eiTeJJbHOCTH CJIYK0bI ypaBJeHHsl HOMEPHOTo (pOHIA M JONOJHHUTEIBHBIX YCIYT

40/48
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Tema 2.1. Ynpasienue
TeKyllel 1esiTeJbHOCThIO
COTPYAHHMKOB CJIYKObI
00CTy)KNBaHMS

U IKCILIyaTAllM HOMEPHOI o
donpa.

Conepxanne

Y60pKa HOMEpOB: MOCIEA0BATEIbHOCTD, ATaIlbl, KOHTPOJIb KaueCTBa.

Y60pka 0OLIECTBEHHBIX U CIYKEOHBIX 30H TOCTUHHIIBI.

O6cnyxuBanue VIP-rocreir. Bubl «KOMIUTIMEHTOBY.

Y6opouHble MaTepralibl, TEXHUKA, UHBEHTAPb.

XpaHeHHe [IEHHBIX BEICH MPOKUBAONIUX. YUYET U BO3BPAT 3a0BITHIX BEIICH.

Opranuzanust paboThl KaMephl XpaHEHHsI, CEH(OB B HOMEPAX U HA CTOMKE PeTUCTPAIIHH.

Odopmiienue 3a0bIThIX Betiel. [IpaBuia u cpoku XpaHeHHsI 3a0bITHIX BEILEH,
odopmIiIeHHE BO3BpaTa.

MexayHapoaHbIe 3HAKHU 10 YXOAY 3a TKAHAMM U3 Pa3IMYHbIX MATEPUAJIOB.

Opranuzanust paboThl IPaY€YHON U XUMUYUCTKH B TOCTUHUIIE.

[IpaBuia obecrieueHnsi COXPAaHHOCTH BEIIEH U IIEHHOCTEH MPOKUBAIOIINX B TOCTUHUIIE

CucreMbl KOHTPOJIS I0CTyMa B omenieHus. CpenctBa o0ecreueHus: UMYIECTBEHHON
0€301acCHOCTH TPOKUBAIOIINX.

CucreMsbl BI/I)IeOHa6J'IIOIICHI/IH. Cucrema OXpaHHOﬁ CHUI'HaJIN3allu.

20

B TOM 4nciie NpakKTHYEeCKUX U JIA00PATOPHBIX 3aHATHI

CocraBiieHHe EPCOHANBHBIX 3a/laHuil TOPHUYHBIM U CyllepBan3epam.

OdopmiieHne KOHTPOJIsl KadecTBa YOOPKH HOMEPOB.

CocrapieHHE ITaMATKHU 1O y60p1<e MMOMEIICHU TOCTUHHULIBI.

OdopmiteHne 3a0bITBIX BEIICH.

Pacin¢poBKa spJIbIKOB TEKCTHUIIbHBIX U3IENHI.

OTpaboTKa HaBBIKOB MpUeMa U OPOPMIICHHS 3aKa30B HA CTUPKY U YUCTKY JTMYHBIX
BEIICH MPOKUBAIOIIUX.

CocraBieHue porpamMmmabl HpOTHBOHCﬁCTBHH BOPOBCTBY B TOCTHHMUIIC.

Tema 2.2. YnpaBjeHnue
TeKyLlel 1eATe1bHOCThIO
COTPYIAHHMKOB CJIYKObI
OpPOHUPOBAHUSA U MPOJAK

Conepxanue

O3HakoMJIeHHE C TEXHONIOTHEeH on-line 6poHUpoBaHus. BUIbI 1 TEXHOIOTHIO
HCITOJIb30BAHHUA MAKCTOB COBPEMCHHBIX NPUKJIAJHBIX IIPOI'PaAMM.

CermenTupoBanue KIHeHTOB. DopMupoBaHue U BeeHUe 0a3bl JaHHBIX. OnpeseneHue
LEJIEBbIX Ipynn KIUEHTOB. [IporpaMMsbl JT0STIbHOCTH; KIIMEHTCKUE MEPOITPUSITHS.

Cxema paboOThI CHIEIIMATIMCTOB CITY>KObI OPOHUPOBAHUS U TIPOJIAXK C TYPONEPaTOPAMU;
KOPIOPAaTUBHBIMU KJIMEHTAMHU, 110 NpoJjake KoHpepeHu-ycayr. [lakers! ycuyr.

Buzpr noroBopos (coruarieHuii) Ha OpoHUpOBaHME: O KBOTE MECT C TapaHTHEH
3aIl0JIHEHHUS, O KBOTE MECT 0€3 rapaHTHH 3all0JIHEHHs], O TEKYIeM OpOHUPOBAHNUH,

N N
SIS wwww ~R
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areHTckuil. [Ipsimble u HenpsiMble KaHaJIbl OPOHUPOBAHUS

[Ipe3enTanus ycayr rocTUHUALBL. METO1070rMsl TOCTPOEHHUS U TPOBEICHUS
MPE3eHTAlUN YCIyT TOCTUHULBL. [[poaxku Ha BBICTaBKaX, MPOBEICHUE PEKIAMHBIX
aKIuUil.

Bunetr u popMbl JOKyMEHTAaUK B AATEIHHOCTH CIyKObI OPOHHPOBAHUS U TPOJaK.
V3ydenue npaBuil 3aNI0JHEHUS] OJJAHKOB OPOHMPOBAHUSL.

Buibl 3a9BOK 1 JEHCTBUS ¢ HUMH. DTambl paOd0THI ¢ 3assBKaMH. OTUYETHI 1O
OpOHHPOBAHUIO (O BHITIATE KOMUCCHA, IO OTKa3aM B MIPEIOCTABICHUH HOMEPOB, IO
COBEPIIUBIINMCS CACTKAM).

CocrtaB, QyHKIIMH U BOBMOKHOCTH HCIIOJIb30BaHUS UH()OPMAIIMOHHBIX
Y TEJIEKOMMYHHUKALMOHHBIX TEXHOJIOTHI /17151 oOecrneueHus npoiecca OpOHUPOBAHUS
Y BEJICHHS €T0 IOKYMEHTAIIMOHHOTO 00eCIICYCHHUS.

[lenooOpa3oBaHue: pacueT LEeHbI yCiIyr. MeToapl pacueTa eHbl TOCTUHUYHBIX YCIIYT;
yIpaBleHUE JT0XO0AaMu: onTuMu3anus 1eHsl; [lepedponupoBanne (0OBepOYKHHT):
OonTUMM3AIHS 0O0beMa.

Ilena ot croiiku (puKcupoBaHHas 1ieHa, ruOkuii Tapud). [lonstue revenue
management; 3aJJayu ¥ HHCTPYMEHTHI revenue management; MporHO3UPOBAHHE.

B TOM 4nciie NPaKTHYECKUX U JIA00PATOPHBIX 3aHATHI

CocraBieHue aaropurMa noCTPOEHUsI U IPOBEAEHUSI IPE3EHTALIMM YCIIYT TOCTUHUYHOTO
pENPUATHS

dopMUPOBAHKE MTAKETOB YCIYT TOCTUHUIIBI

KiineHToopreHTHpOBaHHOCTH B TOCTHHUYHOM cepe: hopMupoBaHUE U pa3BUTHE

cDOpMI/IpOBaHI/Ie porpamMm JIOSJIbHOCTU KJIIMCHTOB

[IpodeccronanpHas aBTOMaTU3UPOBAHHAS TIPOrpaMMa. 3aroIHeHHE OJIaHKOB.
BHecenne n3MeHeHnH B OJaHKY MPH HESIBKE U aHHYJISIITUN OpOHUPOBAHUS

W (NN O DN

[TpodeccronanbHas aBTOMaTU3MpOBaHHas mporpamma. Co3aHue OTYETOB 110
OpPOHUPOBAHUIO U AHHYJISIIHH.

dopmupoBaHUe TUIaHA 3arPy3KH HOMEPHOTO (OH/IA HA JIeHb, COCTaBJICHHE ITpadUKOB
3ae31a roCTeN.

Buzbl 1 popmbl TOKyMEHTaIMU B IEATEIILHOCTH C1yKO0bl OpPOHMPOBAHUS U MPOJAX B
3aBUCUMOCTH OT YPOBHS aBTOMAaTHU3allMU TOCTUHUILIBI.

[Ipodeccuonanbuas apTomaTu3upoBanHas nporpamma. [lepenaua uadopmarmu
COOTBETCTBYIOIIMM CITy>KO0aM OTelIst 00 0COOBIX WM JOTTOJTHUTETLHBIX TPEOOBAHHSIX
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rocrel K HoMepam (JOMOHUTEIbHAs! KpOoBaTh, OYKET LIBETOB, HHOCTPAaHHAsI mpecca
Y TIpOYee) U 3aKa3aHHBIM yCITyTaMm.

IIpumepHasi TeMATHKA CAMOCTOATEIbHON Y4eOHOH padoThl IPH U3YYEHUH pa3jena 2
1. Usyuenne uupopmanmu 1j1s rocTs Ha CaTe FOCTUHUIIBL.

2. Usyuenne BuoB u pOpM JJOKyMEHTAIIMHU B JAESTENLHOCTH CIIyKObl OPOHMPOBAHHS U MPOJIAK
3. VisyueHue npaBui 3amoHeHus GIaHKOB OPOHUPOBAHMS.

4. U3yuenue nepenaun MHGOPMALUH COOTBETCTBYIOIIMM CIIy>K0aM OTelNst 06 0COOBIX MIIU JOTOJHUTEIBHBIX 8

TpeOOBaHUAX rOCTEH K HOMepam

5. PaGoTa ¢ IOHATUIHBIM arapaToM.

6. Pa6ora C JIEKIMOHHBIM MaTEPHATIOM, YUeOHOM IMTEPATYPOi
KouncyabTanuu 4
IIpome:xxyTouHasi aTTecTanus. JK3aMeH 4
Paznen 3. Koopannauus 1esiTe IbHOCTH COTPYAHUKOB CJIY:K0 MpuéMa U pa3MellleHHs] TOCTUHUYHOT0 KOMILIeKca U 126
HHOT0 CPe/ICTBA pa3MellleHus
MJIK 02.03 B Opranusanusi 1eiTeJIbHOCTH JeNapTAMEHTa MAPKETHHIA U PeKJIaMbl 42/84
Tema 3.1. Koopaunanusi Coaep:xkanue 20

TeKylleil 1eATeJJbHOCTH
COTPYAHHMKOB CJIY:K0 npuéma
U pa3sMelleHus rocrei

Cory>x0bI mprieMa 1 pa3MeIIeHHs: 1IeTIH, OCHOBHBIE (DYHKIIMH, COCTaB IEPCOHAIA.
Paboune cMeHbI, OT/eNbI: PETUCTPAIINH, KACCOBBIX ONEpaluri, MouTsl ¥ HHGoOpManuu,
tenedoHHas ciayxoa.

TpeboBanus k 00CTy)KUBaroIIeMy nepcoHary. OyHKIUHU MOPThE, KACCUPA U KOHChEpKa.
O3HakoMJIEHHE ¢ OpraHu3alyen paboyero MecTa Ciry»k0bl IpUeMa U pa3MelieHuUsI.

BHyTpeHHHE B3aUMOJEHCTBUS COTPYIHUKOB CITY>KOBI IPUEMA U Pa3MELICHUS.
CranmapTHOE 000pYyIOBaHHE CEKIIHIA CITyKOBI TpremMa u pa3merneHus. TenedonHast
ciyx0a. DTUKET TeJIeOHHBIX IEPETOBOPOB.

PeueBrie CTAHAAPTHI IPpU IIPUEME, PETUCTPALIUN U PA3MCIICHUC TOCTEH.

HpaBHna IHOBCACHUA B KOH(l)J'II/IKTHLIX CUTyalusx C HOTpe6I/ITeJ'I$IMI/I.

HpO6J’I€MBI CJ'Iy)K6LI nprueMa U pa3MCIICHUS. I/ISY‘IGHI/IC IMpaBUJI IpPCAO0CTABICHUA
TFOCTUHHUYHBIX YCIYT B PO. BI/I,I[BI TFOCTUHHUYHBIX YCIIYT, Ope€ajiaracMbIX IroCTO.

OcHOBHBIC U JOIMOJIHUTCIIBHBIC YCIIYTH, ITPEAOCTABIICMBIC FOCTHHHHGﬁ.

CucteMbl B TEXHOJIOTUU CJ'Iy>K6I>I npueMa 1 pasMCIICHUs: HCABTOMATU3UPOBAHHBIC,
IMMOJIyaBTOMATU3UPOBAHHLIC 1 ABTOMATH3WUPOBAHHBIC.
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Cuctema KOHTPOJIS AOCTYIA B TOMENIEHUS TOCTUHUIIBL. OpraHu3arus XpaHeHus
JIMYHBIX BEIIEH.

BzanmoneiicTBue ciry>k0bl preMa M pa3MeIieHusi ¢ APYTUMH CITyKOaMi TOCTHHUIIBL.

B Tom yuncie npaKkTHYeCKHUX 3aHATHH H J1a00paTOPHBIX padoT 42
Opranuzanus npuéma, perucTpaluy rocTei. 8
Pa3merenue rocteit (pegocTaBieHe HOMEPOB). 8
Pa3BuTrie HaBBIKOB yCTHOM peuu. BllloyIHEHNE yIIpa)KHEHUH C UCTIOIb30BaHUEM 3
nexcuku. CocTaBiIeHHE TUAJIOTOB.
UreHre 1 nepeBo]] TEKCTOB C MHOCTPAHHOTO SI3bIKA. 8
[TpodeccronanpHasi aBTOMAaTU3MPOBAHHASI IPOrpamMMa: ONKMCAaHUE U Ha3HAYCHHE 10
moyiist Front Office.
Tema 3.2. IIpouecc mocenenusi | Coaep:kanue 22
U BbICeJICHHUS rocTei [Tponece mocenenus: B roctuHuily. CTaHIapThl KayecTBa 0OCITY>KUBaHUS [IPU TIpUEMe
rocTe.
Buzbl 1 popMbl TOKyMEHTAIMU B IEATEILHOCTHU CIYXKOBI IPHEMa U pa3MEIICHUs B
3aBHCHUMOCTH OT YPOBHS aBTOMATU3allMU TOCTUHUIIBL. JJOKyMeHTalus, Heo0Xoaumas
JUISL y9eTa UCTOIb30BaHMsI HOMEPHOTO (POH/Ia Ha ATamax: MOATOTOBUTEIHFHOM, BBE3],
npeObIBaHNE, BbIe3/1a TOCTA
CrangapThl KauecTBa 00CIyKMBAaHUS IIPU BbINKCKE rocTeil. PacueTHslit uac. Yac
BbI€3/1a TOCTEN. «DKCIpecc BhIMUCKa». DYHKIUHN Kaccupa CirykO0bl puema
U pa3MmenieHus. MaTtepuanbHasi OTBETCTBEHHOCTh IIPU paboTe ¢ BaTIOTHBIMU U APYTUMH
neHHocTsiMU. O60pyAOBaHNE KACCOBOTO OTACTICHUS TOCTHHUIIBL.
KoHaukTHBIE cUTyalMy pH pacuyerax ¢ roCTIMU U QITOPUTM MX Pa3pelleHHUs.
Kareropuu rocreit. [lopsaaok BcTpeuu, npueMa, 1 perucTpaluy U pa3MenieHus: TOCTe,
I'pyi,
KOPIOpPaTUBHBIX I'OCTEH, MHOCTPaHHbIX IpaKAaH. JleMOHCTpanys 1 Ha3HaYCHHE
HoMepa. [Tocenenue B HOMeEp.
Ocob6ennoctu obciyxuBanusi VIP-rocreir. OcobeHHOCTH pabOTHI C MOCTOSHHBIMU
u VIP rocramu.
Kommmumentsl VIP roctsam. [IpaBuiia peructpaium "HOCTpaHHbBIX TocTeil. Buapbl
u Kareropuu Bu3. [loHATHE MUTPAIITMOHHON KapThI.
BzanmoneiicTBue ciry>k0bl ipreMa 1 pa3MeIieHusi ¢ APYTUMH CITyKOaMU TOCTHHUIIBL.
B Tom yncie npaKTHYECKHUX U J1a00PATOPHBIX 3AHATHI 42
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[Tocenenue rocts mo 6poHU, 3anoJIHEHHE MTpodaiiiaa TocTs

ITocenieHue rocTsi OT CTOMKH, 3alI0JIHEHUE PETUCTPALIMOHHON KAPTOUYKHU TOCTSI

R

PaGora ¢ mpoaiinoM rocTeit: KOppeKTUPOBKA U BHECCHNE U3MCHEHUH B JINYHBIE

JTAaHHbIE TOCTS 6
Pabota ¢ mpocaitiom KOMIaHu#, areHTCTB, TPYII: KOPPEKTUPOBKA U BHECCHHE 6
U3MEHEHUH
OC0OGEHHOCTH NOCENIEHUS TOCTEN OT TPyIIIbI 4
Oco0eHHOCTH MOCeNIEHUs] KOJJIEKTUBA. 4
Ilepecenenue rocts u3 Homepa, MOJACENEHUE K TOCTIO B HOMEP 4
Buzb! 1 popmbl TOKyMEHTaIMU B I€ATEILHOCTH CIYXObI IpHeMa U pa3MeIICHUs B 4
3aBHCHMOCTH OT YPOBHSI aBTOMATHU3alluy TOCTUHUIIBL.
Pabota co cueramu rocreid. Omara ycayr. Beinucka rocts. 6
IIpumepHasi TeMaTHKa CAMOCTOATE/IbHOM y4eOHO# padoThl NpH U3yYeHUH pa3jaena 3
1. Hsyuenue crannapros KauecTBa 0OCITYKMBAHKS [IPH IPHEME TOCTEM.
2. W3yuenue BUIOB ¥ (HOPM JOKYMEHTALMHU B JEATENLHOCTH CTyKObI IIPUEMA M Pa3MEILEHHS B 3aBUCMMOCTH OT YPOBHSI
aBTOMAaTHU3allM TOCTUHHUIIBI.
3. Usydenwme NOKyMEHTAMU Ui y4e€Ta WMCIIONb30BaHHS HOMEPHOTO (DOHAA Ha 3Tamax: MOATOTOBUTEIHLHOM, BBE3L, 14
npeObIBaHNE, BbI€3/1a TOCTA
4. PaboTa ¢ MOHATHIHBIM ANIAPaTOM.
PaboTa ¢ neKImoHHBIM MaTepUaIoM, YICOHOU TUTEPATYPOit
IIpome:xxyrounas arrecranus:/{uddepenuupoBannbie 3a4er
Paspnen 4. UnocTpannbiii s3bIK B cepe npodeccnoHaIbHOM KOMMYHHKAIMH VIS COTPYAHMKOB CJIYyKO0bI IpHeMa, 54
pa3MelleHisi 1 OPOHMPOBAHNSI TOCTHHHUIIBI
MK 02.04 Opranu3anus J1esiTeJIbHOCTH AeNapPTAMEHTAa MAPKETHHIA U PeKJIaMblI 54
Tema 4.1 Unocrpannblii s3bik | Conepskanue
B chepe npogeccHonaILHOH 3aceseHue TOCTS ¢ MPeIBAPUTENLHEIM OPOHMPOBAHHUEM, 3al0JIHEHKE ITpodaiina rocTs
KOMMYHHUKAIMA 1T yepes CUCTEMY OPOHUPOBAHHS
COTPYAHUKOB CIy:KObI Crangapt GpOHMPOBAHHMS 54

nmpuema, pasmMelmeHus 1

3aceneHue rocTs OT CTOMKH 0e3 mpeIBapUTENLHOT0 OPOHUPOBAHMUS, 3aII0THEHUE
OpOHMPOBAHMS FOCTHHHUIIbI

pPErucTpanioOHHON KapThl TOCTS

Pemenne curyannonusix 3ama4 «llomorp ¢ 6Garaxom»
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Pemenne curyannonHsix 3a1a4u «HectangapTHas CUTyamusi C TOCTEM

Pemienne CUTYallUOHHBIX 3a/1a4 «Ho6ym<a»

Pemienune CUTYallUOHHBIX 3aJ1a4 ((BpOHI/IpOBaHI/Ie CTOJIMKa»

bponuposanue no tenedony

HNudopmarms o pecropanax

Pemenne CUTyallMOHHBIX 3aJa4 «Pacuer ormiaTsl 3a IIPOKHUBAHHUCH

OTpaboTKa HABBIKOB KAJIbKYJTUPOBAHUS CTOUMOCTH YCIYT C UCTIOIb30BAHUEM
po(heCcCHOHATIBHBIX MTPOrpaMM

HOI[FOTOBKa n O(I)OpMJ'IeHI/IC CUcCTa 3a IMPOKNUBAHUC

Pemenne CUTYallUOHHBIX 3a1a4 «BpIcemenne TocTsa»

IIpuMepHasi TeMATHKA CAMOCTOSATEIbHOM y4eOHOH padoThl IPH M3Y4YeHUHU pa3jaenaa 4
1. V3yuenue cranmapToB Ka4ecTBa 0OCIYKUBAHUS TIPU IPHEME TOCTEN.

2. Pabora C JIeKCUYECKMMH TEPMUHAMH. 6

3. U3sydeHue JOKyMEHTALUHU [l 3aCEICHHUS, IIPEObIBAHNE, BHICEICHUS TOCTS

4. PaboTa ¢ MOHATHIHBIM aNIapaToM.

5. Pa6ora c yueGHOI THTEpaTypOii.
Koncynbrauuu 10
IIpome:xxyTouHasi aTTecTanus: JK3aMeH 8
YuyeOHasi MPaKTHKA 108

Buawbi pador

OTtpaboTKa NpreMOB OpraHU3aIMKi pabovyero MecTo CIIy>KObl IpUeMa U pa3MelieHHs

BrisicHeHre moTpeOHOCTEN U TIOKETTaHUM TOCTSI OTHOCUTEIIBHO yCIIyT

CocraBnenne u 00paboTKa HEOOXOAMMON JOKYMEHTAIUIO TI0 3arpy3Ke HOMEPOB, 0KUIAEMOMY 3a€3/Ty, BBIE3/TY, COCTOSTHHIO
HOMEPOB,

HA4YMCJICHUIO HA CUETa TOCTEH 3a JOTOJHUTEIbHBIE YCITYTH.

OTpaboTKa HABBIKOB OOIIEHUS C TIOTPEOUTENIEM B MPOIIECCE MPUEMA, PETUCTPAIIMH U Pa3MEIIEHUS TOCTEH Ha HHOCTPAaHHOM
A3bIKE, C

WCIIOJTb30BAHNEM TEXHHUKH M TPHEMOB 3(h(HEKTHBHOTO OOIICHHSI C TOCTSMH, JCTOBBIMH NTAPTHEPAMU U KOJIICTaMHU

Y [IPUEMOB

CaMOPETYJISIIUN MIOBEJCHHS B TIPOIECCE MEIITMIYHOCTHOTO OOIICHHUS.

[TpumeneHue npodeccuoHANBLHBIX TPOrPpaMM AJIs IPHEMa, PETUCTPALIMU U BBITUCKH TOCTEH
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[IpoBenenue padot mo opopmienuro rocreit (VIP-rocrei, rpyr, KOPIOpaTUBHBIX TOCTEN).

OTpaboTKa HABBIKOB PErHCTPALIUH MHOCTPAHHBIX TPAXK/IaH.

OTpaboTKa B3aUMOJICHCTBHS C TypareHTCTBAMHU, TYPOIIepaTOPaMU U HHBIMUA CTOPOHHUMHE OPTaHU3AIHSIMH.
KoHTpois oka3aHus mepedHs yCiayT, MPeJOCTaBIsIEMbIX B TOCTUHHIIAX (TIO JIOTOBOPY).

OdopmieHre 1 MoArOTOBKA CYETOB TOCTEH.

OTpaboTKa HABBIKOB HAYUCIICHHS U OCYIICCTBIICHHSI PACUETOB C TOCTAMU

OTpaboTKa HaBBIKOB padOTHI C HHPOPMAITMOHHON 0a30¥ JaHHBIX O HAIMYUM 3aHSATHIX, CBOOOIHBIX MECT, O TOCTAX
(mpo’kuBaroIuX,

BBIIMHUCABIINXCS, OThE3KAIOIINX ).

O3HaKOMIIEHHE CO CTaHAapTaMH O0OCITy>)KUBAaHUS B TOCTUHUIIE

N3ydenue paboThl opuca aIMUHUCTPATUBHO-XO3IMCTBEHHOM CITyKOBI

OBiajieHre NMpakTHYeCKMMHU HaBBIKAMHU CyTIepBaii3epa, KOOpAUHATOPA

OcymiecTBneHNe KOHTPOJS HaJl KAYECTBOM YOOPKH U MpaBuiia MprUeMa TOCTEBBIX HOMEPOB, IPOBEPKA CAHUTAPHOTO
COCTOSIHHSI HOMEPOB,

CJ'IY)KG6HBIX u 06HICCTB€HHI)IX HOMCIHGHI/Iﬁ B COOTBCTCTBUHU CO CTaHAApTaMH O6CJ'IY)KI/IBaHI/I$I

[IpoBenenue npreMa U UHBEHTAPU3ALUU TOCTUHUYIHOTO OEIbs

[IpoBenenue pa3nuyHbIX BUAOB YOOPOUHBIX paboT

OdopmiieHre JOKyMEHTOB Ha 3a0BITHIE BEITH

KoHTposbs coxpaHHOCTH TPEIMETOB HHTEPhEpPa HOMEPOB

Hcnonb3oBanue B paboTe 3HAHUI MHOCTPAHHBIX SI3HIKOB

Oka3zaHue NepCcOHANBHBIX U IOTIOJHUTEIBHBIX YCIYT TOCTIM

[TprMeHeHre MarHUTHBIX KapT OT TOCTHHUYHBIX HOMEPOB, MpodeccCHoHaIbHOE 000py10BaHHEe, HHBEHTAph,
MIPOTUBOTIOKAPHOE 000PYTOBAHUE

[IpenocTaBieHue yciyr XpaHeHUs [ICHHBIX Belllel (KaMepbl XpaHEeHUs, CEU(bI U IETTO3UTHBIE STYCHKH )
OdopmieHre TOKyMEHTAIMY Ha XpPaHEHUE TICHHBIX BEIIEH MPOKUBAFOIIIX

Odopmienre akToB Py BO3MEILICHNH yliepOa WM IOPYM JIMYHBIX Bellei rocrei

O3HaKOMIIEHHE C CUCTEMOM celi(hOBOr0 XpaHEHUS U COOI0ICHHEM O€30MaCHOCTH B TOCTHHUIIC U CTaHAapTaMHU
WCTIOJIB30BaHUS JICTIO3UTHBIX sIY€EK, MHINBUAYAILHBIX cei(OB, XpaHeHHs Oaraka B KaMepax XpaHCHHS.
O3HaKOMIIEHHE C TEXHUKOW OE€30MaCHOCTH M OXpaHOU TpyJia MpH paboTe ¢ 000pyA0BaHHEM

CocraBieHre akTOB Ha CIIMCAHUE UHBEHTApS U 000PYI0BaHUS

Opranuzanus pabodero Mmecra

W3ydenune uaTepderica u mopsiaka UCHOIb30BAHUS CIICIMAIN3UPOBAHHOTO IIPOTPAMMHOTO 00€CTICUeHHS T TOCTHHUYHOTO
TPEIIPUSITHS

Hcnonp3oBanue TCXHUYCCKUX, TCICKOMMYHUKAIIMOHHBIX CPCACTB U HpO(l)eCCI/IOHaJ'IBHBIX IporpaMm Uil NprueMa 3aKai3a u
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obecrieueHruss OpOHUPOBAHMUS;

Odopmitenne 6poHUPOBAHMS C UCTIOIL30BAHUEM TeleoHa

Odopmnenue 6GpoHUpOBaHMS C UCTIONB30BaHKEM MIHTepHETa U Typoreparopa

OdopmiieHre OpOHUPOBAHUS YEPE3 CANTHI OTEJIEH M CHCTEMbI HHTEPHET-OPOHUPOBAHMSI.

OdopmieHre MHAUBUIYaTHbHOTO OPOHUPOBAHUS

[IpenocTaBnenue roctsiM HHGOPMAIIUU O HATHYUU CBOOOIHBIX HOMEPOB 3aIPOIICHHON KaTeropuu Ha TpeOyeMblii Iepruo
U uX

CTOUMOCTHU

OdopmiieHre rpynmnoBoro, OT KOMIIAHUN U KOJJIEKTUBHOTO OPOHUPOBAHUS

BHecenuii u3MeHEHH B IMUCTHI OXKHUIAHUS U 0POpMIIEHHE 3as8BOK Ha pe3epBUPOBAHIE HOMEPOB

[IpenocTaBienue roctsiM uHGOpMaAIUKN 00 YCIOBHUAX aHHYJSIIIMK OPOHUPOBAHUS U BO3MOXKHBIX INTPA(HBIX CAHKIIUAX
BHecenue nonoaHUTENIEHON HHPOPMAITUH B 3aKa3 Ha OpOHHPOBAHUE

OdopmiieHre cueToB Ha MOJHYIO WIH YaCTUYHYIO MPEAOIUIATY U TOATBEPKACHUE O PE3ePBUPOBAHUN HOMEPOB
Odopmiienre 61aHKOB, BHECEHHE U3MEHEHUI B OJIAHKH MTPU HESBKE, OTMEHE M aHHYJISIIIUM OPOHUPOBAHUS

OTcIiexuBaTh M MPOBEPSTH OOHOBIIIONTYIOCS MH(POPMALINIO IO OPOHUPOBAHUIO MECT U CHICIIMATBHBIM 3aKa3aM Ha YCIyTH
U COCTOSIHUIO HOMEPHOTO (hoHa.

[TepenaBath nH(MOPMALIMIO COOTBETCTBYIOLINM CITy:K0aM OTest 00 0COOBIX WK AOMOHUTENbHBIX TPEOOBAHUSAX TOCTEHN K
HOMEpaM U

3aKa3aHHBIM YCIyram

KonTtpons Hax nepenaveii He3aOpOHUPOBAHHBIX HOMEPOB JJIsl MPOJIAXKU B CITY KOy MpreMa U pa3MelIeHuUs

Co3znanue 0T4eToB 0 OPOHUPOBAHMIO

OTcnexuBath U MOJIydaTh 0OpaTHYIO CBSI3b OT COOTBETCTBYIOMINX CITYXKO OTEJIs.

IIpou3BoaACTBEHHAS MPAKTHKA

Buabl pador

OTpaboTKa HABBIKOB pabOTHI C MPO(ECCHOHATBHBIMU POrPaMMaMH U UX MOJYJISIMU;

OTtpaboTka HaBBHIKOB MH(GOPMHUPOBAHKS OTPEOUTENS O BUAX YCIIYT U MpaBUiaX 0€301MacHOCTH BO BPEMSI MPOKMUBAHHMS B
TOCTHHHIIE

BeinosnHeHne KaabKyJISa1Iuyd CTOUMOCTH YCIYT TOCTUHUYHOTO NPEANPHUATHS Ul TOTpeOUTeNei

CocraBienne u 00paboTKa JOKYMEHTAINH T10 3arpy3Ke HOMEPOB, 0KHIAEMOMY 3ae31y, COCTOSHUIO HOMEPOB,
HAYNCIICHUSIM.

Beinosnnenye nopyueHuii pyKoBOAUTENS IO 00CYKICHHIO JIeTajei JOroBopa ¢ KOHTPAreHTaMu M MOTPeOUTEIIMU
CocraBneHue MpoeKTa J0roBOPOB B COOTBETCTBUHU C MPUHATHIMU COTIALIEHUSIMU

OTpaboTKa HABBIKOB 3aKITFOUEHHSI IOTOBOPOB B COOTBETCTBUH C TIPUHITHIMH COTJIAIICHUSIMH.

OTpaboTKa HABBIKOB MCIIOJIb30BAHUS TEXHUUECKUX, TEJIEKOMMYHHUKAIIMOHHBIX CPEJCTBA U MPOGECCHOHATBHBIX MTPOrpaMM

144
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JUIS
pacuera v BBIITUCKU FOCTEN

OTpaboTKa HABBIKOB HAYUCIICHHUS U OCYIIECTBICHUS PACYETOB C TOCTSIMU

OdopmiieHne OyXTalITepCKUX JOKYMEHTOB IO KACCOBBIM OTEPAITUSIM.

BrimonHeHne 00s13aHHOCTE HOYHOTO TIOPTHE.

OTpaboTKa HABBIKOB MCIIOJIb30BAHUS TEXHUYECKUX, TEJICKOMMYHHUKAIIMOHHBIX CPEACTBA JUII HOYHOTO ayaUTa.
OTpaboTKa HABBIKOB UCIIOJIH30BAHUS TEXHUK U MPUEMOB d(PPEKTUBHOTO OOIICHHS C TOCTIMH, JISJTOBBIMH IMapTHEPAMU
¥ KOJUJIETaMH C MCIIOJIb30BaHHEM PUEMOB CaMOPETYJISIIUH OBEJICHUS B IPOLIECCE MEXIIMYHOCTHOTO OOIICHHSI.
O3HaKOMIIEHHE C OpraHu3alueil XpaHeH!sl LIEHHOCTEH MPOKUBAIOILINX

HpOBGIICHI/Ie IMPUCMKHU U OLICHKH Ka4CCTBa Y60pKI/I HOMCPOB, CJ'Iy>K€6HBIX MMOMEIICHNI U ITOMEIICHUI 06]]_[61“ O IIOJIb30BaHUAA.

[TpoBeneHne KOHTPOJISI TOTOBHOCTH HOMEPOB K 3aCEJICHUIO

OdopmieHne TOKyMEHTOB TI0 IPUEMKE HOMEPOB H MEPEBOY T'OCTEH M3 OJHOTO HOMEpa B IPyTroi

Od¢opmienue 01aHKOB 3aKa30B M KBUTAHLIMH HAa OKa3aHHUE JOMOJIHUTEIbHBIX YCIYT IO CTUPKE M YUCTKE OAEHK/bI U JP.
Ocy1iecTBICHNE KOHTPOJIS UCTIOJIb30BAHUS MOIOIIMX M YHCTSIIUX CPEICTB, MHBEHTAPs, 000PYA0BaHUSI.

Benenue yuera 3a0bITbIX BEIIEH.

Pabota ¢ mpocbbamu u xkanodamMu roctei.

OdopmiieHre aKTOB aKTUPOBAHUS YTEPSIHHON MIIM UCIIOPYEHHON TOCTUHUYHON COOCTBEHHOCTH

3armosHeHHe JOKYMEHTOB 110 COOTBETCTBHIO BBITIOJTHEHHBIX pa0OT CTaHIapTaM KadecTBa

[TpoBeneHne MHCTPYKTaXKa MEPCOHANA CITY>KOBI M 00yYaIOIUX 3aHITHIA

Odopmienne 01aHKOB 3aKa30B M KBUTAHLIMI HAa OKa3aHHUE TIEPCOHAIBHBIX yCIyT

Od¢opmIieHre OTYETHON TOKYMEHTAIUU

HNudopmupoBanne nmorpedutess o npaBmiax 0€30MaCHOCTH BO BpeMs MTPOKMBAHUS B TOCTHHUIAX U TYPHUCTCKUX
KOMIUIEKCax

Od¢opmieHre akToB Ha CIIMCAHUE MaJIOLIEHHOT'O MHBEHTaps

OTpaboTKa HaBBIKOB PadOTHI C MPOo(eCCHOHATBLHBIMHU ITPOTPaMMaMHt U UX MOJYJISIMH,

OTtpaboTka HABBIKOB MH(POPMUPOBAHUS TOTPEOUTEIS O BUAAX YCIYT U IpaBUiIaXx 0€301MacHOCTH BO BpeMs MPOKUBaHUS B
TOCTUHHLIE

BrimonHenne KaabKyIsIIUU CTOMMOCTH YCIIYT TOCTUHUYHOTO TIPEANPUSATHS IS TTIOTpeOHuTeneit

CocraBnenne u 00paboTKa TOKyMEHTAIUHU TI0 3arpy3Ke HOMEPOB, 0’KUIaEMOMY 3a€3/1y, COCTOSIHHIO HOMEPOB,
HAYUCIICHUSIM.

Beinosnnenne nopyueHuii pyKoBOAUTENS IO 00CYKICHHIO JIeTajeil JOroBopa ¢ KOHTPareHTaMu M MOTPeOUTEIIMU
CocraBieHre npoeKTa JJ0rOBOPOB B COOTBETCTBHHU C MPHHATHIMH COTJIAIICHUIMU

OTtpaboTKa HABBIKOB 3aKITIOYEHHUS TOTOBOPOB B COOTBETCTBUH C MPHHATHIMH COTJIAIICHUSAMHU.

[Tpuem 3asBKH Ha pe3epBHpOBaHUE HOMEPOB (1o Tenedony, (hakcy, HTepHeTy, Yyepe3 eHTPaIbHYI0 CUCTEMY

22




OpOHUPOBaHUS U

GDS, npu HenocpeaCTBEHHOM OOILICHUHU C TOCTEM) Ha PYCCKOM M MHOCTPAHHOM $3bIKE

[IpenocraBienue rocTsM HHGOPMALMK O HATUIUU CBOOOTHBIX HOMEPOB 3aIPOIIEHHOM KaTeropuu Ha TpeOyeMblil mepruos
U UX

CTOUMOCTHU

[IpenocraBienue roctsaM nHGOpMAUK 00 OCOOCHHOCTX PA3IMYHBIX KATErOPHiA HOMEPOB U YCIIOBHIX PE3ePBUPOBAHUS
HOMEpOB B OTEJIE

HNudopmupoBanue rocts 00 yCIOBUSX aHHYIISIIIMA OPOHUPOBAHUS ¥ BOZMOKHBIX IITPAQHBIX CAaHKIHIX

O¢opmIieHre NPUHATHIX 3asBOK HA PE3ePBUPOBAHNE HOMEPOB

Odopmienne BU30BOI MOAIEpKKE U 3aIBOK Ha MOATBEPIKIACHUE M aHHYJISILIUIO OPOHUPOBAHUS

OdopmiieHre c4eTOB Ha MOJTHYIO/YaCTUYHYIO MPEAOIUIaTy M HOATBEPKICHHUE O PE3EPBUPOBAHUN HOMEPOB

Buecenne n3MeHeHuit B 3aka3 Ha OPOHUPOBAHNE

KonTtpons Hax nepenaveit He3aOpOHUPOBAHHBIX HOMEPOB AJIsl MPOJIAXKU B CITy KOy MpHeMa U pa3MelIeHus

OTpaboTKa HABBIKOB UCIIOJIL30BAHMS TEXHHYECKHX, TEIEKOMMYHHUKAIIMOHHBIX CPEJCTBA M MPO(ECCHOHATBHBIX MPOrpaMM
Ui

pacueTa U BBIIUCKU TOCTEH

OTpaboTKa HABBIKOB HAYUCIICHUS M OCYILECTBICHHS PACYETOB C TOCTIMHU

OdopmiieHne OyXTalITepCKUX JTOKYMEHTOB IO KACCOBBIM OTIEPAITUSIM.

OTpaboTKa HABBIKOB MCIIOJIb30BAaHUS TEXHUK U MPUEMOB 3(PEKTUBHOTO OOLIECHUS C TOCTAMH, ACJIOBBIMH apTHEpAMHU
U KOJIJIETaMH

C MCII0JIb30BAaHUEM IIPUEMOB CaMOPETYJISIIUM MTOBEICHUS B IIPOLIECCE MEKIUYHOCTHOTO OOIEHHUS.

IIpomeskyTOYHAs aTTeCcTALMS

16

Bcero

620+16

23




3. YCJOBUs PEAJIM3AIIMU TPO®ECCHUOHAJIBHOI'O MOAYJIA

3.1. nsa peaqu3anuv NnporpaMMsbl NpPo()eCCHOHAJBHOIO MOAYJISI MPeIyCMOTPEHbI
cieaylouue cnenuajJibHble IOMeIeHu s :

Kabunersl «MeHeIKMEHTa | yHpaBlI€HUs NepcoHaNoM»; «OCHOB MAapKETHUHIay,
«MIHXEHEPHBIX CUCTEM TOCTHHUIBY; «lIpeArnpuHUMATENbCKON AedaTeNnbHOCTH B cdepe
TOCTHHUYHOTO Om3Heca»; «OpraHuzaluil JAEATEIbHOCTH COTPYAHUKOB CIY)XOBl TpHEMa,
pasmerneHus», «OpraHuzalMu — JESITEIbHOCTH  COTPYAHUKOB  CIIyObl — 0OCITYyXMBaHUSA
M DKCIUTyaTalii HoMmepHoro (oumay, «OpraHuzaiuu JIesSTEIbHOCTH COTPYJHHKOB CITYXKOBI
OpOHHMpOBaHHS U NPOAAX», OCHAIICHHbIE B COOTBETCTBHMM ¢ 1. 6.1.2.1 mnpumepHoii
o0pa3oBaTenbHON porpaMmsl 1o crenuanbHocty 43.02.16 Typusm U rocTenprUUMCTBO.

JlabopaTtopust «Y4eOHBIII TOCTHMHWUYHBIA HOMEp (CTaHAApPT C JBYMsI KpPOBATSIMH),
OCHAIlleHHass B coOTBeTcTBUM ¢ 1 6.1.2.3 mpumepHoil 00pa30BaTENbHOW MNPOTpamMMbl IO
CHELMAIIBHOCTH.

Macrepckne «Crolika TmipueMa | pa3MelIeHHusT TOCTed C MOAYJIeM  OHJIaiH
OpOHUpOBaHMS», CEpPBHC Ha O0OBEKTax TrocrenpuuMmMcTBa «[ OpHHYHAs», OCHAIllEHHBIC B
COOTBETCTBHUU C T 6.1.2.4 mpuMepHON 00pa30BaTEIbHON MPOTPAMMBI TIO CTIEITHATLHOCTH.

OcHaieHHble 0a3bl MPAKTUKH B COOTBETCTBHUHM C 11 6.1.2.5 mpumepHoii oOpazoBaTeIbHON
IIPOrpaMMBbl IO CHELUATIBHOCTH.

3.2. UudopmanmonHoe odecredeHre peaau3anuu NporpaMmmbl

Jnis peanuzanuy mporpaMMbl OMOIMOTEUHBIH (OHI 00pa3oBaTEIbHONW OpraHU3alUuU
UMEeT TIeYaTHBIE W/WIM DIIEKTPOHHBIE O00pa3oBaTeNbHbIE W HMH(MOPMALMOHHBIE PECYPCHI
JUTS ICTIOJIH30BaHUsI B 00pa30BaTeIbHOM TPOIIECCe.

3.2.1. OcHOBHBIE MeYATHBIE U 3JIEKTPOHHbIE U3AHUA
1. AnocoBa, T. I'. Texnonoruu kompopra: yuedHoe mocobue mis CIIO / T. T.

Anocosa, K. TanueB. — 2-¢ u3n. — CaparoB, Exarepunoypr: IIpodobpazoBanue, Ypanbckuit
denepanpublii yHuUBepcutet, 2019. — 71 ¢. — ISBN 978-5-4488-0407-6, 978-5-7996-2813-0. —
TekcT: 2JIEKTPOHHBIN // DIEKTPOHHBIM pecypc uppoBol obpazoBarenbHOU cpeasl CIIO
PROFob6pazoBanue: [caiit]. — URL: https://profspo.ru/books/87883

2. Burosckas, M. E. [1cuxomnorus nenosoro obuienust yuebnoe nocodue ans CI1O /
M. E. Burogckas, A. B. JIucesuu, B. O. Kopuonosa. — 2-e¢ uzn. — Caparos: [IpodobpazoBanue,
A IIu Dp Menma, 2018. — 96 ¢. — ISBN 978-5-4486-0366-2, 978-5-4488-0201-0. — Tekcr:
AJIEKTPOHHBIA //  DNEeKTpoHHBIM pecypc wuu¢poBoil obOpazoBarenbHO cpeapl  CIIO
PROFob6pazoBanue: [caiit]. — URL: https://profspo.ru/books/77001

3. lapenckux, JI. B. Hemeukwuii s3bik: BBomHbIM Kypc = Deutsch: Vorkurs:
npaktukym g CIIO / JI. B. Tapenckux, W. T. Jemkuna. — 2-e wuza. — CapaTos:
[TpododpazoBanme, 2021. — 104 c. — ISBN 978-5-4488-1119-7. — Tekct: 3yeKTPOHHBIN //
DOneKkTpoHHBIN pecype mudpoBoi odpazoBatensHoi cpeasl CIIO PROFobpa3oBanue: [calfT]. —
URL.: https://profspo.ru/books/104910

4, l'opnenko, O. A. VYmpaiaeHue mnepcoHajoM: YyYeOHHUK IS CPEIIHEro
npodeccuonansHoro odpazosanus / O. A. I'opnenko, Jl. B. Epoxun, T. II. MoxaeBa. — 2-e u31.,
ucrip. u gon. — MockBa: M3garensctBo [Opaiir, 2020. — 249 c¢. — (IIpodeccuonanpnoe
obpazoBanue). — ISBN 978-5-9916-9457-5. — Texct: anekrponnsiii / DbC HOpaiir [calfT]. —
URL.: https://urait.ru/bcode/452929



5. Hepersiakun, E. B. [lenoBoe oOmenue: yuebHoe mocodue mis CIIO / E. B.
Hepepsiakun; non penakmumeid O. B MesenneBoii. — 2-¢ m3n. — Capato, ExarepunOypr:
[TpodobpazoBanme, Ypabckuit GpeaepanbHbiii yauBepcuret, 2019. — 46 ¢. — ISBN 978-5-4488-
0431-1, 978-5-7996-2823-9. — TekcT: HMEKTPOHHBIA // DNEKTPOHHBIA pecypc UUGPOBOU

oOpa3oBaTenbHON cpenbl CIIO PROFo6pa3oBanue: [caiT]. — URL:
https://profspo.ru/books/87797
6. Hextspp, I'. M. Crangaptuzanus, ceprudukanus u kiaccuukanus B TypUsMe:

npaktrueckoe rmocooue / I'. M. Jlextsape. — 4-¢ u3a. — MockBa: U3narensctBo HOpaiir, 2021. —
412 c. — (IlpodeccuonanpHas npaktuka). — ISBN 978-5-534-13510-7. — TekcT: 3MeKTPOHHBIH //
3BC [Opaiir [caiit]. — URL: https://urait.ru/bcode/476329

7. Hopoxuna, P. B. Dtuka nenoBbix oTHomenuil: mpaktukym s CIIO / P. B.
Hopoxuna. — Caparos: [IpodobdpazoBanue, 2021. — 68 ¢. — ISBN 978-5-4488-1109-8. — Tekcr:
ANIEKTPOHHBIA // DNEeKTpoHHBIM pecypc uu¢poBoil obpazoBarenbHOl cpeapl  CIIO
PROFo6pasosanue: [caiit]. — URL: https://profspo.ru/books/104697

8. 3axapoBa, W. B. Ilcuxonorus aenoBoro obmenus: npaktukym st CI10 / U. B.
3axapoBa. — Caparos: IIpodpobpazoBanue, Al [Iu Ap Meaua, 2019. — 130 c. — ISBN 978-5-
4488-0358-1, 978-5-4497-0199-2. — Tekcr: 3IEKTPOHHBIN // DIEKTPOHHBIN pecypc MU(PPOBO

o0OpasoBarenbHON cpenbl CIIO PROFob6pazoBanue: [caiiT]. —
URL:https://profspo.ru/books/864722
9. 3axaposa, H. A. I'octuanunas wHmycTpus: yuyeonoe nmocooue mis CIIO / H. A.

3axapoBa. — CaparoB, Mocksa: [IpodoOpazoBanue, Aii [Tu Ap Memua, 2020. — 296 c. — ISBN
978-5-4488-0512-7, 978-5-4497-0397-2. — TekcT: 2JIEKTPOHHBIA // DIEKTPOHHBIA pecypc
mudpoBoii  obpazoBarenbHOM  cpenpl  CIIO  PROFo6OpasoBanme: [caiir]. — URL:
https://profspo.ru/books/93537

10.  3axaposa, H. A. I'octunuunas uHayctpus: yueOHoe nmocodue ans CIIO / H. A.
3axapoBa. — CapatoB, MockBa: [IpodobpazoBanue, Aii Ilu Ap Menua, 2020. — 296 c. — ISBN
978-5-4488-0512-7, 978-5-4497-0397-2. — TekcT: 2JIEKTpOHHBIA // DIIEKTPOHHBIA pecypc

uudppoBoir  obpazoBarenvHO  cpeapl  CIIO  PROFo6paszoBanme: [caiit]. — URL:
https://profspo.ru/books/93537
11. 3axapoBa, H. A. 3manusi 1 MH)KEHEpHBIE CHCTEMBbI TOCTHHHUII: y4eOHOE mocoboue

st CITO / H. A. 3axaposa. — CapatoB, Mocksa: [Ipodo6pazoBanue, At [Tu Ap Meaua, 2020. —
294 c. — ISBN 978-5-4488-0816-6, 978-5-4497-0482-5. — TekcT: 3JeKTPOHHBIN // DINEKTPOHHBIH

pecypc mmdpoBoii obpazoBarensHoi cpenbl CIIO PROFo6paszoBanume: [caiit]. — URL:
https://profspo.ru/books/93539
12. 3axapoBa, H. A. OCHOBBI CTpaxoBaHUsI M CTATHCTHYECKOIO y4yeTa B TypHU3ME:

yaebnoe mocodbue st CITIO / H. A. 3axapoBa. — CaparoB, Mocksa: IIpodobpazoBanue, Aii [1n
Ap Memma, 2020. — 212 c. — ISBN 978-5-4488-0468-7, 978-5-4497-0398-9. — Tekcr:
AJIEKTPOHHBIA // DNeKTpoHHBIM pecypc wuu¢poBoil obOpazoBarenbHOl cpeapl  CIIO
PROFob6pazoBanue: [caiit]. — URL: https://profspo.ru/books/93546

13.  3axaposa, H. A. Cobmionenue Typuctckux (opmanbHocTell: yueOHoe mocobue
g CIIO / H. A. 3axapoBa. — Caparto, Mocksa: [IpodoOpa3zoBanue, At [1u Ap Meaua, 2020. —
219 c. — ISBN 978-5-4488-0732-9, 978-5-4497-0402-3. — TekcT: 3MeKTPOHHBIN // DINEKTPOHHBIH
pecypc 1mdpoBoii obpazoBarenbHoi cpenbl CIIO PROFo6pazoBanme: [caiit]. — URL:
https://profspo.ru/books/93548
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14.  3axapoBa, H. A. Cranmaprusanms, cepTUUKAIMS, JUICH3UPOBAHUE, HAI30D
1 KOHTPOJIb B TYPUCTCKOW W TOCTHHUYHOW HHAYyCTpuu: ydeObHoe mocoome mis CIIO / H. A.
3axapoBa. — CaparoB, Mocksa: [Ipodobpa3oBanme, Aii [Tu Ap Meama, 2020. — 137 c. — ISBN
978-5-4488-0475-5, 978-5-4497-0399-6. — TekcT: 2JIeKTpOHHBIA // DIEKTPOHHBIA pecypc

nudposoit  obpazoBarenbHOU  cpeast  CIIO  PROFoOpazoBanme: [caiit]. — URL:
https://profspo.ru/books/93551
15.  HcaeBa, O. M. YmpaBieHrue NepCOHAIOM: YUYeOHHK W MPAKTUKYM ]ISl CPEIIHETO

npodeccuonaibHoro obpazoanusi / O. M. Ucaera, E. A. IlpunopoBa. — 2-¢ u3a. — Mocksa:
W3natensctBo FOpaiit, 2021. — 168 c. — (IIpodeccnonansuoe obpazoBanue). — ISBN 978-5-534-
07215-0. — Tekcr: anextponusiit / DBC FOpaiit [caiit]. — URL: https://urait.ru/bcode/471025

16. Kankan, M. B. [lenoBoii atuker: yuebnoe nocodue ans CIIO / M. B. Kankan, JI.
C. JluxaueBa. — 2-¢ u3n. — Caparos: [Ipodobpazoanue, 2021. — 167 ¢. — ISBN 978-5-4488-
1123-4. — Tekcr: 371eKTPOHHBIN // DAEKTPOHHBIN pecypc LUppoBoil 00pazoBaTeIbHONU Cpebl
CITIO PROFob6pa3zosanue: [caiit]. — URL: https://profspo.ru/books/104899

17. Kpacnonéposna, 0. B. Teopernyeckas rpaMMaTiKa aHTJIMHCKOTO SI3bIKa : y4eOHO-
meroaundeckoe nocodue ms CIIO / FO. B. Kpacnonépoa. — Caparos: IIpodobpazosanue, 2019.
— 75 c. — ISBN 978-5-4488-0334-5. — Tekct: 31eKTpOHHBIN // DIEKTPOHHBIA pecypc IUppPOBOi

o0OpasoBarenbHON cpenbl CIIO PROFob6pa3oBanue: [caiit]. — URL:
https://profspo.ru/books/86151
18. Kysnemnora, . B. Benenne koH(pUIEHIIMATLHOTO IEIOMPOU3BOJICTBA: yUeOHUK

st CITO / U. B. Kysnenona, I'. A. Xauatpsia. — CapatoB: [IpodobOpazosanue, 2020. — 145 ¢c. —
ISBN 978-5-4488-0837-1. — TekcT: SJCKTPOHHBIH // DNEKTpOHHBIA pecypc UUPPOBOIA

o0pazoBaTenbHOU Cpelbl CIIO PROFo6pazoBanue : [caiT]. — URL:
https://profspo.ru/books/97082
19. KysnenoBa, T. C. Aurnumiickuil s3pik. YcTtHas peub. [IpakTtukym: ydeGHOe

nocodue st CITO / T. C. Ky3nenosa. — 2-e uzn. — Caparos, Exarepun6ypr: [IpodobpazoBanue,
VYpanbckuit denepanpHbiii yauBepcuret, 2019. — 267 ¢. — ISBN 978-5-4488-0457-1, 978-5-
7996-2846-8. — TekcT: 3JEKTPOHHBINA // DAEKTPOHHBIN pecypc HUGPOBO 00pa3oBaTenbHOI
cpeabt CITO PROFo6pasosanue : [caiit]. — URL: https://profspo.ru/books/87787

20. JluceBnu, A. B. MapkeTHHTOBBIE TEXHOJOTUH B TypU3ME: YueOHOE mocodue Jist
CIIO / A. B. JluceBuy, E. B. JIlyntoBa, M. A. [Ixanas. — Caparos: [IpodobpazoBanue, 2019. —
68 c. — ISBN 978-5-4488-0371-0. — TekcT: 3J€KTPOHHBINA // DNEKTPOHHBIA pecypc MUuppoBOi

oOpa3oBaTenbHOI CpeIbI CIIO PROFo6pazoBanue: [ca#iT]. — URL:
https://profspo.ru/books/86302
21.  Momumnsra, E. B. AHrnuiickuii sI3pIK JUTsl U3y4aomux TypusM (A2-B1+): yueOHoe

mocodue sl cpeaHero npodeccuoHansHoro oopasopanus / E. B. Mommnsra. — 6-¢ u3n., ucrmp.
u jpon. — Mocksa: M3narensctBo FOpaiit, 2020. — 267 c. — (IIpodeccnonanbHoe obpazoBaHue). —
ISBN 978-5-534-11164-4. — Texkct: snekrponnslii // OBC IOpaiit [caiir]. — URL:
https://urait.ru/bcode/456006

22, Huxonenko, II. I'. T'octuHmMYHas WHIyCTpHsA: Y4YEOHMK | MPAKTHUKYM JUIS
cpennero nmpodeccuonansuoro oopazosanus / I1. I'. Hukonenko, E. A. Illamumn, 0. C. Kntoesa.
— Mocksa: U3natensctBo FOpaiit, 2021. — 449 c. — (Ilpodeccnonansaoe odopazoBanue). — ISBN
978-5-534-12518-4. — Tekcr: onekrponnbii  /  OBC  IOpaiit [caiit]. — URL:
https://urait.ru/bcode/475785
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23.  Opranuzanys nNpojax FOCTHHUYHOIO MpoAyKTa: yuebHoe nocodue ais CIIO / JL
B. CemenoBa, B. C. Kopneeen, M. W. Jparunesa, B. O. KopumonoBa. — Caparos:
[TpodobpazoBanne, Aii [Tn Op Meaua, 2019. — 86 ¢. — ISBN 978-5-4486-0600-7, 978-5-4488-
0233-1. — Tekct: »neKTpOHHBIN // DIEKTpOHHBIN pecypc Hu(ppoBoil 0Opa30BaTENbHOM Cpebl
CIIO PROFo6pa3oBanwe: [caiit]. — URL: https://profspo.ru/books/44183

24.  TlaBammeBa, H. A. OCHOBBI NPOEKTUPOBAHUS, CTPOUTEIILCTBA W HKCIUTyaTallMU
rocTuHul: yuebHoe mocobme g CIIO / H. A. IlaBammeBa. — CapatoB, Mocksa:
[TpodobpazoBanue, Aii [Tn Ap Menua, 2020. — 327 ¢. — ISBN 978-5-4488-0817-3, 978-5-4497-
0483-2. — Tekct: AeKTpOHHBIN // DIEKTpOHHBIN pecypc nuppoBoil 0Opa30BaTENLHOM Cpebl
CITIO PROFobpa3oBanue : [caiit]. — URL: https://profspo.ru/books/93545

25. Panpiruna, E. I'. TexHOnOTrUM rOCTUHUYHON JESTENHHOCTH: YdeOHOe mocobue Asis
CIIO / E. T'. Pageiruna. — CaparoB, Mocksa: [IpodobpazoBanue, Aii [Tu Ap Meaua, 2021. — 166
c. — ISBN 978-5-4488-0955-2, 978-5-4497-0798-7. — TekcT: 351eKTpOHHBIN // DIEeKTPOHHBIN

pecypc 1mdpoBoii obpaszoBarenbHOi cpenbl CIIO PROFo6pazoBanme: [caiit]. — URL:
https://profspo.ru/books/100399
26. Panpiruna, E. I'. TexHOIOTHY TOCTUHHYHON JIeATEIHLHOCTH: YueOHOE ocodue s

CIIO / E. T'. Pageirmnaa. — CaparoB, Mocksa: [Ipodobpazosanue, Aii [Tu Ap Menua, 2021. — 166
c. — ISBN 978-5-4488-0955-2, 978-5-4497-0798-7. — Tekcr: 37eKTPOHHBINA // DIIEKTPOHHBIN

pecypc mmdpoBoii obpaszoBarenpHOU cpenbl CIIO PROFo6paszoBanme: [caiit]. — URL:
https://profspo.ru/books/100399
27.  PanranoBa, M. H. English for service and tourism industry = AHTTUICKUIT S3bIK B

chepe oOcmyxuBaHus U TypusMma: ydeOnoe mocooue misi CIIO / U. H. Panranoa, K. T.
Yananga. — Caparos: [IpodobpazoBanue, 2020. — 118 c. — ISBN 978-5-4488-0681-0. — Tekcr:
ANEKTPOHHBIA // ONeKTpoHHBIA pecypc mudpoBoit obOpazoBarensHOil cpemapl  CIIO
PROFo6pasosanue: [caiit]. — URL: https://profspo.ru/books/91837

28.  CaunpiHa, O.H., OcHOBBI MapKeTHMHra TOCTHHHYHBIX yciyr: yueOHuk / O.H.
CunnnpiHa. — MockBa: KnoPyc, 2022. — 186 c. — ISBN 978-5-406-09925-4. —Tekcr:
anextponnusiii / DBC Book.ru [caiit]. — URL:https://book.ru/book/943940

29.  ComommmoBa, M. A. JIekCHKOJIOTHS HEMEIIKOTO SI3bIKa: ydeOHOEe TocoOue s
CIIO / 1. A. Conommnosa. — Caparos: [Ipododpazosanue, 2020. — 133 ¢. — ISBN 978-5-4488-
0636-0. — Tekct: aneKTpOHHBIN // DNEKTPOHHBIA pecypc HHM(pPOBOH 00pa3oBaTENbHON Cpeibl
CIIO PROFo6Gpasosanue : [caiit]. — URL: https://profspo.ru/books/91883

30.  Crpenamok, I'. C. Reise mit Vergniigen: yue6Hoe mocobue mis CIIO / T'. C.
Crpenamok, H. H. Jlomakuna, FO. B. [Toramaesa. — Caparos: [Ipodo6pazoBanue, 2020. — 116 c.
— ISBN 978-5-4488-0685-8. — Tekct: 37eKTpOHHBIN // DIEKTPOHHBIN pecypc LUPPOBOit
oOpa3oBaTenbLHOI CpeIibI CIIO PROFo6pa3oBanue: [caliT]. — URL:
https://profspo.ru/books/91843

31. T.C. Xnanosa, B. O. Kopuonona. — Capatos: IIpodoOpa3zoBanue, 2019. —98 c. —
ISBN 978-5-4488-0273-7. — TekcT: 2JIGKTpOHHBIH // DIEKTpOHHBIA pecypc mudpoBoii

oOpa3oBaTenbHOI cpenbl CIIO PROFo6pa3zoBanue : [caiit]. — URL:
https://profspo.ru/books/8334
32. Tumoxwuna, T. JI. TocruHWYHAsS WHIYCTpUSA: YYCOHUK I  CPEIHETO

npodeccuonansHoro obpazosanus / T. JI. Tumoxuna. — 2-¢ uzn. — MockBa: M3gaTenbcTBo
FOpaiit, 2021. — 300 c. — (ITpodeccnonanmproe oOpazoBanue). — ISBN 978-5-534-14985-2. —
Texkcr: anexrponnsrii // DBC HOpaiir [caiit]. — URL: https://urait.ru/bcode/486303
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33. Tumoxuna, T. JI. ToctuHMuyHass MHAyCTpUsA: YYE€OHMK JUISI  CpEIHEro
npodeccnonansHOoro obpazosanus / T. JI. Tumoxmua. — 2-¢ u3n. — MockBa: M3maTenbcTBO
IOpaiit, 2021. — 300 c. — (ITpodeccnonanmproe oOpazoBanue). — ISBN 978-5-534-14985-2. —
Texcrt: anexrponnstii / ObC FOpaiit [caiit]. — URL: https://urait.ru/bcode/486303

34. Tumoxuna, T. JI. TocTuHW4HasT WHAYCTpUs: YYEOHHUK [UIsI  CPETHETO
npodeccuonansHoro odpazosanus / T. JI. Tumoxuna. — 2-¢ uzn. — MockBa: M3gaTenbcTBo
FOpaiit, 2021. — 300 c. — (ITpodeccuonansroe odbpazoBanue). — ISBN 978-5-534-14985-2. —
Texkcr: anexrponnslii / DBC IOpaiir [caiit]. — URL: https://urait.ru/bcode/486303

35. Tumoxuna, T. JI. TocTHHMYHBIA cepBUC: YYEOHUK I  CPEIHETO
npodeccuonansHoro oopaszosanus / T. JI. Tumoxuna. — 2-e u3zz., nepepad. u nomn. — Mocksa:
WznarensctBo HOpaiir, 2021. — 297 c¢. — (Ilpodeccuonansuoe odbpazoBanue). — ISBN 978-5-534-
14888-6. — Tekcrt: anexkrponnsiit / DBC FOpaiir [caiit]. — URL: https://urait.ru/bcode/484924
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4. KOHTPOJIb 1 OHEHKA PE3YJIbTATOB OCBOEHMUSA
INPO®ECCHOHAJIBHOI'O MOAYJIA

Kon u HaumMeHOoBaHME
poQeCCHOHATHHBIX
1 O0IUX KOMIIETCHIIHH,
(bopMHUPYEMBIX B paMKax
MOy

Kpurepun onenku

MeTtoanl OLIEHKHT

IIK 2.1.
Opranu3oBbIBaTh u
OCYILUECTBIIATh TPUEM U
pa3MelleHHe TOCTei

3HaTh MpaBWIa  PErUCTpaluu U
pa3MeleHus POCCUICKUX u
3apyOEKHBIX T'OCTEH B FOCTUHHLIAX U
UHBIX CPEJICTBAX pa3MEeLICHUs
NudopmupoBanue rocre
TOCTUHUYHOTO KOMILJIEKCA WJIM MHOTO
CpelcTBa pa3MelIeHuss 00 OCHOBHBIX U
JIOTIOJTHUTEIIbHBIX yciyrax
TOCTHHUYHOTO KOMIDIEKCA WU WHOTO
CpeICTBa pa3MeleHHS

BeimonHeHwe — yciayr — TOCTHHMIIBI,
3aKpCIICHHBIX 33  COTPYJIHUKAMU
CITYKObI

npuemMa 1M pasmMeuiCHus rOCTUHUYHOT'O

DKCcnepTHOE
HaOJIIOIEHHUE 3a
BBITIOJIHEHUEM pPaboOT Ha
MPaKTHKE

KOMIUIEKCAa WM HMHOTO CpPEACTBA

pa3MelIeHHs!
ITIK 2.2. | OcymecTBIATh IUTAHUPOBAaHME, | DKCIEPTHOE
OpraHu3oBbIBaTh U | OpraHu3alyilo,  KOOpPAMHAIMIO U | HaOJro/eHue 3a
OCYIIECTBIIATh KOHTPOJIb ~ JICATEJBHOCTH  CIYXO | BBITOJTHEHHEM palboT Ha
HKCIUTyaTalHUIO NUTAaHUS, TpHUeMa U pa3MEIIeHUs, | MPAKTHKE
HOMEPHOT'0 ¢doHIa | HoMepHOro (GoHMA, B3aUMOACHCTBUE C
TOCTUHUYHOTO JPYTUMHU  CIIy’K0aMH TOCTHHUYHOTO
HPeATIPUATHS KOMILIIEKCa

3HaTh TMpaBWJIa XpPAaHEHUS W BBIIAYU

Oaraka rocteil B TOCTUHHUIIAX M MHBIX

CpeACTBax pa3MeIleHHs
ITIK 2.3. | 3HaThb IIpaBUJIa OpoHUpOBaHMs | DKCIEPTHOE
OpraHu30BEIBATh U | HOMEPOB B TOCTHHHIAX M HHBIX | HAOIIO/IEHHUE 3a
OCYIIECTBIATh CpeACTBax pa3MeIleHUs BBINIOJIHEHHEM paboT Ha
OpOHUpOBaHME u | UndopmupoBanue rOCTeH | mpaKkTUKe
NpOJa)Ky TOCTHHUYHBIX | TOCTHHUYHOTO KOMIUIEKCA WIJIM WHOTO
ycIyr CpeICTBa pa3MeIleHHst 00 OCHOBHBIX U

JIOTIOJTHUTEIIbHBIX yciyrax

TOCTHHHYHOTO KOMIUIEKCAa WM HHOTO

CpeACTBa pa3MelIeHUs]
OK 0l. BeiOupats | Pacnpenenars 00513aHHOCTH | DKCIIEPTHOE
CIOCOOBI pelleHHs 33/1a4 | U ONpeAeisTh CTelNeHb | HabJItoIeHuE 3a
npodeccrHoHaIbHOM OTBETCTBEHHOCTHU TTOAYMHEHHBIX BBITIOJTHEHHEM palboT Ha
JeATeIbHOCTH Ocy1ecTBsTh TUTAaHUPOBAHKE, | TIPAKTUKE
PUMEHUTETBHO K | OpraHu3aluio, KOOPAMHALHIO
pa3IMYHBIM KOHTEKCTAaM | M KOHTPOJb  JICATENBHOCTH  CIIYXO

NUTaHHUSA, TpUeMa U pa3MeIleHHs,

HOMEpHOTro (GoH/a, B3aUMOJICHCTBHE C
JOPYTUMH  CIIy’)KOaMH  TOCTHUHHYHOTO
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KOMILIEKCa

KoHnTpoauposath BBIIIOJIHEHUE
COTpYIHUKaMH CTaH/IapTOB
00CITy>)KUBaHUsI ¥ PErJIaMEHTOB CITYXO

NUTaHWsI, IIpUeMa U pa3MELICHMUs,
HOMepHOTro GoHIa

Koopauauposats U OCYIECTBIIATH
KOHTPOJIb JIEATENBHOCTH

JIenapTaMeHToB (CITyK0, OT/IETIOB)

OK 03. IInanuposats | [IpuMmensaTs mnpaBuna NpoOBEACHUs | DKCIEPTHOE
U pPEaln30BbIBATH pacyeToB € TOCTSIMHM TOCTUHMYHOIO | HAOIIOJCHHE 3a
cOOCTBEHHOE KOMIUIEKCA WMJIM HWHOTO CPEJCTBA | BBHIIOJHEHHEM pPaldOT Ha
npodeccuoHaIbHOe pa3MeleHus B HAJIMYHOM | MpaKTHKe
Y JINYHOCTHOE Da3BUTHE, | U Oe3HAIMYHOMN popme
PEANPUHUMATENbCKYIO
JeSITETbHOCTh B
npodeccrnoHanbHON
chepe, HCIT0JIb30BaTh
3HAHUS 1O (PUHAHCOBOM
IPaMOTHOCTHU B
pa3INYHbIX >KU3HEHHBIX
CUTYaIHsIX
OK 04. DddexrtusHo | BzaumopeiictBoBaTh ¢ OTJEIaMH | DKCIIEPTHOE
B3aMMO/IENICTBOBATH (cmyxOamu) TOCTUHUYHOTO | HaOJII0IeHUE 3a
U paboTaTh B KOJUIEKTUBE | KOMILIEKCa BBINOJIHEHHEM paboT Ha
Y KOMaHJIe YnpapnsiTh KOH(IMKTHBIMU | TIPAKTHKE
CUTYaIMSIMHU B JierapTaMeHTax

(cmyx0ax, oTaenax)
B3anmMopeiicTBoBaTh ¢ KOJIeraMu npu

BO3HUKHOBEHUU KOH(QIMKTHBIX
CUTYaLMI
OK 05. OcymecTBiuaTh | 3HaTh  TEOPUI0  MEXINYHOCTHOIO | DKCHEPTHOE
YCTHYIO M IMMCBMEHHYIO | M ISJIOBOTO OOIIEHUsI, IEPEeroBOpOB, | HaOIIOIEeHNE 3a

KOMMYHUKALUIO Ha
rOCy/1apCTBEHHOM SI3bIKE
Poccuiickoit denepanuu
C Y4eTOM OCOOEHHOCTEH

KOH(IMKTOJIOTUU MAJION TPYIIIIbI

BBINIOJIHEHHEM paboT Ha
IIPaKTHKE

COLMAJIBHOTO
U KyJbTYPHOIO

KOHTEKCTa

OK 09. TIlons3oBathbes | BoimonHenue paboT B COOTBETCTBUM C | DKCHEPTHOE
po¢eCCUOHATILHON YCTaHOBJIEHHBIMU HOpPMaTHBHO- | HAOIIO/IeHHUE 3a
JIOKyMEHTaluen Ha | MPaBOBBIMM AKTaMH Ha PYCCKOM | BHIIMIOJIHEHHMEM paboT Ha
roCyJIJapCTBEHHOM Y MHOCTPAHHBIX SA3bIKaX NpaKTHUKe

W MHOCTPAHHOM S3BIKaX
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